December 14, 2013

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary

445 12" Street, SW
Washington, DC 20554

Request for Waiver and Ammended Funding

RE: CC Docket No. 02-6 and CC Docket 96-45
Administrator’s Decision on Appeal — Funding Year 2013-2014

Applicant Name: E-Institute Metro Center
Billed Entity Number: 16051373

Form 471 Application Number: 881182

Funding Request Numbers: 2479607 and 2484398
USAC Correspondence Dated: November 21, 2013

USAC denied the appeal because an increase in funding was requested and they are not allowed to
authorize that type of request.

Funding Commitment Request Explanation:

Both FRN’s listed above were funded for the current year with the understanding that the service
provider would change from the current one to Cox communications on July 1, 2013

During the preparation of the 471 for the current funding year, Cox Arizona Telecom, LLC. (Spin
143014467) was selected over their current provider, Electric Lightwave LLC, (Spin 143000131) because
the cost was going to be lower. The school has a multiyear agreement which was approved in funding
year 2013, (FRN 2352478 and FRN 2352516 from application 834736)and the old provider was not
going to penalize the school for changing.

As the time came to make the change of service providers, the building was undergoing a change of
ownership. Due to this change being in progress, Cox Arizona was not allowed by the building owners to
connect their services. Initially, the school was told that this would be a short time problem, but now it
appears that the service will not be connected at all this year.

The school does realize that an operational spin change could be used to change the service provider,
however, there would be no change in the amount of funding approved, and the difference is
significant. Therefore the school is requesting that USAC allow them to change both the provider and
requested amount for service for the current funding year.



The monthly cost for internet would be changed to $2300 per month and the amount for telecomm
would be changed to $150 per month.
the 2013 - 2014 funding year was submitted on Feb. 23, 2013. There were some billing issues and

concerns that occurred prior to the funding approval May 29, 2013, but it was after the 60 day limit that
everything came to a head and CenturyLink shut off the service to the school.

At this point, the school and service provider are trying to work through the issues around how the
school was misled about the amount, but the service provider is standing firm on the monthly amount.
The school has agreed to pay the underpayment, but it has put them in a difficult financial position. We
believe that had the school known that the actual billing amount was going to be at the $3800 monthly
level, they would have asked for that in the 471 and since the bidding process was followed according to
the rules of USAC, they would have been approved at that level for both funding years.

Along with this letter we have included the following documents for clarification of the persons
responsible to review this request:

Copy of District Appeal

Copy of Administrator’s Decision on Appeal
Letter of Agency for Etechco, Inc.

Copy of Contract

Sincerely,

' /
i / |
[N AL P AL L
( ; \

Richard Van Sickle
Consultant for E-Institute Metro Center



November 17, 2013

Letter of Appeal

Schools and Libraries Division — Correspondence Unit
100 S. Jefferson Road

P.O. Box 902

Whippany, NJ 07981

This is an official letter of appeal of The Funding Commitment Decision Letter which was dated
November 6, 2012. This letter approved funding for both telephone and internet access with Cox
Arizona Telecom, LLC (SPIN 143014467). The applicant would like to change both the provider and
amount on the services due to the inability of the requested provider to give service.

Billed Entity Name — E-Institute Metro Center

Form 471 Application Number — 881182

Billed Entity Number — 16051373

FCC Registration Number — 0019183698

In the decision from USAC both FRN 2479607 and FRN 2484398 were approved as submitted.

Explanation of Appeal

During the preparation of the 471 for the current funding year, Cox Arizona Telecom, LLC. (Spin
143014467) was selected over their current provider, Electric Lightwave LLC, (Spin 143000131) because
the cost was going to be lower. The school has a multiyear agreement which was approved in funding
year 2013, (FRN 2352478 and FRN 2352516 from application 834736)and the old provider was not
going to penalize the school for changing.

As the time came to make the change of service providers, the building was undergoing a change of
ownership. Due to this change being in progress, Cox Arizona was not allowed by the building owners to
connect their services. Initially, the school was told that this would be a short time problem, but now it
appears that the service will not be connected at all this year.

The school does realize that an operational spin change could be used to change the service provider,
however, there would be no change in the amount of funding approved, and the difference is
significant. Therefore the school is requesting that USAC allow them to change both the provider and

requested amount for service for the current funding year.

The monthly cost for internet would be changed to $2300 per month and the amount for telecomm
would be changed to $150 per month.

If any further information is needed with this appeal, the school would be more than happy to provide.

Sincerely,

Richard Van Sickle



Consultant for E-Institute Metro Center
10 E. Jefferson Street

Colorado Springs, CO 80907
719-216-2012

etechco@comcast.net



Richard Van Sickle
E-Institute Metro Center

10 E. Jefferson

Colorado Springs, CO 80907

Billed Entity Number: 16051373
Form 471 Application Number: 881182
Form 486 Application Number:



Universal Service Administrative Company
Schools & Libraries Division

Administrator’s Decision on Appeal — Funding Year 2013-2014

November 21, 2013

Richard Van Sickle
E-Institute Metro Center
10 E. Jefferson

Colorado Springs, CO 80907
Re: Applicant Name: E-INSTITUTE METRO CENTER
Billed Entity Number: 16051373

Form 471 Application Number: 881182
Funding Request Number(s): 2479607, 2484398
Your Correspondence Dated: November 17, 2013

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC) has made its
decision in regard to your appeal of USAC's Funding Year 2013 Funding Commitment
Decision Letter for the Application Number indicated above. This letter explains the
basis of USAC's decision. The date of this letter begins the 60 day time period for
appealing this decision to the Federal Communications Commission (FCC). If your
Letter of Appeal included more than one Application Number, please note that you will
receive a separate letter for each application.

Funding Request Number(s): 2479607, 2484398
Decision on Appeal: Denied
Explanation:

e On appeal you have requested an increase in funding. The record shows that
USAC has approved the funding for the dollar amounts requested by the applicant
on Block 5 of the FCC Form 471 application. Corrections can not be made to the
Form 471 once an application has been committed unless there was an error on
the part of USAC. Increasing the original requested amount is tantamount to
requesting funds not included on the original Form 471. Consequently, the appeal
is denied.

Your appeal requests additional funds that were not included in the FCC Form
471 that you are appealing. FCC rules require that funding requests must be
submitted via an FCC Form 471. See 47 C.F.R. sec. 54.504(a). Considerations for
funding requests depend on the date the FCC Form 471 is received and the

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: www.usac.org/sl/



amount of funds available if it is received after the close of the filing window. See
47 C.F.R. sec. 54.507(g)(1)(i)-(v). The FCC directed USAC to allow applicants to
amend their forms to correct clerical and ministerial errors on their FCC Forms
470, FCC Form 471 applications, or associated documentation until an FCDL is
issued. Such errors include only the kinds of errors that a typist might make when
entering data from one list to another, such as mistyping a number, using the
wrong name or phone number, failing to enter an item from the source list onto
the application, or making an arithmetic error. See Schools and Libraries
Universal Service Support Mechanism, CC Docket No. 02-6, Order, FCC 11-60
para. 5 (rel. April 14, 2011). Additional correctable errors can be found in the
FCC Order DA 10-2354. See Requests for Waiver and Review of Decisions of the
Universal Service Administrator by Ann Arbor Public Schools, Ann Arbor,
Michigan, et al., Schools and Libraries Universal Service Support Mechanism,
File Nos. SLD-542873, et al., CC Docket No. 02-6, Order, DA 10-2354 para. 2
(rel. December 16, 2010).

The FCC’s Bishop Perry Order directed USAC “to provide all E-rate applicants
with an opportunity to correct ministerial and clerical errors on their FCC Form
470 or FCC Form 471, and an additional opportunity to file the required
certifications” without posting new FCC Forms 470 and 471. See Request for
Review of the Decision of the Universal Service Administrator by Bishop Perry
Middle School, New Orleans, Louisiana, et al., Schools and Libraries Universal
Service Mechanism, File Nos. SLD-487170, et al., CC Docket No. 02-6, Order,
21 FCC Red 5316-5317, FCC 06-54 para. 23 (May 19, 2006) (Bishop Perry
Order). As a result, USAC sends an applicant a Receipt Acknowledgement Letter
(RAL) when the FCC Form 471 has been successfully data entered and provides
the applicant with an opportunity to make allowable corrections to its FCC Form
471. See Ministerial & Clerical Errors posted in the Reference Area of the SLD
section of the USAC website. Per the FCC’s directive, applicants should be
allowed to amend their forms to correct clerical and ministerial errors until an
Funding Commitment Decision Letter (FCDL) is issued. Such errors include only
the kinds of errors that a typist might make when entering data from one list to
another, such as mistyping a number, using the wrong name or phone number,
failing to enter an item from the source list onto the application, or making an
arithmetic error. See Schools and Libraries Universal Service Support
Mechanism, CC Docket No. 02-6, Order, FCC 11-60 para. 5 (rel. April 14, 2011).
Additional correctable errors can be found in the FCC Order DA 10-2354. See
Requests for Waiver and Review of Decisions of the Universal Service
Administrator by Ann Arbor Public Schools, Ann Arbor, Michigan, et al., Schools
and Libraries Universal Service Support Mechanism, File Nos. SLD-542873, et
al., CC Docket No. 02-6, Order, DA 10-2354 para. 2 (rel. December 16, 2010).

Since your appeal was denied in full, dismissed or cancelled, you may file an appeal with
the FCC. Your appeal must be postmarked within 60 days of the date on this letter.
Failure to meet this requirement will result in automatic dismissal of your appeal. You
should refer to CC Docket No. 02-6 on the first page of your appeal to the FCC. If you
are submitting your appeal via United States Postal Service, send to: FCC, Office of the
Secretary, 445 12th Street SW, Washington, DC 20554. Further information and options

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: www.usac.org/sl/



for filing an appeal directly with the FCC can be found under the Reference
Area/" Appeals" of the SLD section of the USAC website or by contacting the Client
Service Bureau. We strongly recommend that you use the electronic filing options.

We thank you for your continued support, patience and cooperation during the appeal
process.

Schools and Libraries Division
Universal Service Administrative Company

cc: Timothy Smith

100 South Jefferson Road, P.O. Box 902, Whippany, New Jersey 07981
Visit us online at: www.usac.org/sl/



Integra Telecom*®

' 3540 € Basel
SIP Solutions Service Agreement - Page 1 iAtegra e e Sy 0
TELECOR

Phone 602-889-6000
Fax 602-889-6086

Customer Name: Learning Matters Educational Group / E-Institute Charter School at Tempe
Street Address: 1815 E Southern Ave www.integratalecom.com
City / statef Zip: Tempe 85282 Order Date: 3/15/2012
Telephone Number:-667439~5076~ 17310) :7‘2-3? — bﬁ 67 Service Term: 36 Months
AE Name / Phonelrm A Promo Code: Select
GA Promo Code; Select
A Schedule Contract Number: GS35F0142X ICB Code: AZ 11087 022012
| SIP SOLUTIONS
T1Access Business Lines Monthly Estimated
Sabust e Monthly Charge Monthly Activation
; Charge Discount  Activation Charge Quantity  Charges® Charges
Access Bandwidth 36 Month $  240.00 H - 4 $ 960.00 | § -
Promo - Add' S5IP T1
Access Bandwidth (Additional) gl $ 4 $ o |s =i 18 :
Access
Network Notification Setvice 5 - S $ S &
Network Utilization Monitoring 5 - 5 $ - s -
Internet Access Yes - Internet Access Na Charge
|P Addresses Bundle of 4 5 - 3 - 1 -3 - 3 -
SIP Business Line Plan & 5 10,00 s - ] H 8000 | §
Select $ - s - 5 - |5
Remote Location Service s 5 - 1 - 5 B
Market Expansion DID Service s - 5 - $ - & "
DID Station Numnber (Total for all Treatment Groups) $ - 9 5 - 4 ¥
Caller ID Name & Number S 20.00 $ - 1 $ 2000 §
Caller ID Number 5 - 5 5 - $
EEL Charge 4 Extended s - 5 - 0 3 & $ F
Estimated Subtotals’- SIP Solutions | $  1,060.00 | $ .
Basic Business Line 36 Month 5 - - 0 $ - |8 -
Interstate Access Charge $ g 2 $ = $ =
Inteconnection Fee $ - $ - $ -
Extended Area Service $ = i $ i 5 i
Long Distance Codes Select One $ - $ = $ £ 3
Directory Listings s « s [ . 5 -
ISP Package 5 - 3 = 3 % [ =
Feature Packages ) Select 5 - s s s O fi -
Features 5 - 5 = 5 = ‘'8 .
Call Blocking International - All Services 3 s s - 5 = s =
Add On Package Select One 5 - H - 4 - H
Estimated Subtotals® - Other Services | $ - |5 S ]

Pagelof2



SIP Solutions Service Agreement - Page 2

Customer Name: Learning Matters Educational Group /
Long Distance Services
Select Long Distance Plan 5 - S - $ - 15 -
Tall Free Service Plan 5 - $ - - - |4 -
Toll Free Service Features S - $ - $ - |5 -
On-Net International 1+ Connect Plan D 5 - 1 § - s .
On-Net Domestic Inbound/Outbound 1+ {interstats) Basic 5.06 | % 0,060 |Per Minute
On-Net Domestic Inbound/Outbound 1+ (intrastate) Basic .06 | 0,060 |Per Minute
€stimated Subtotals' - Long Distance Sewicesl $ - ! $ -
CHARGES SUMMARY
Activation Charges Activation Estimated Monthly
. X 1, .00
Discount $ 107600 Charges $ (1,076.00) Charges® $ 1,060.0
Company Name
1f additional listings are
Address requested please submit a
i completed Directary
City, State, Zip Listings form.
Telephone Number to List
Uisting Type [ Business [] Residentiel (4] pubished ] Non-ubished [] Non-listed [] OMIT Address  ¢haose Directory Select

Customer represents and warrants the above information is true and correct and further grants Integra the right to deliver customer's name, address, and phone
number as set forth above to the appropriate directory publishers and directory assistance data bases. Customer will advise Integra immediately of any changes
in the above information. Customer assumes full responsibility concerning the right to use any name as a directory listing and agrees to hold Integra free and
harmless of and from any claims, loss, damage, or liability that may result from the use of such listing Integra will take all reasonable steps to ensure that the
above information appears in the next directory to be published, however, Integra does not warrant that the listing will be error-free, Integra’s liability for errors
or omissions in Custamer directory listings shall be limited to the charge for that listing, if any, during the effective life of the directory contalning the error or
omission. Integra will provide a summary bill format unless contacted by the Customer to revert to a detailed invoice option,

This Agreement including Integra's Master Service Agreement, any schedules or attachments hereto, and Integra Telecom's policies and procedures located at
www.integratelecom.com, incorporated by reference herein, constitute a binding commitment between Integra Telecom and Customer, effective upon
execution of this Service Agreement, and supercede all prior or contemporaneous agreements, understandings or representations relating to the subject matter
contained herein. Customer acknowledges that Customer has recelved, read, and understands this Agreement and the Master Service Agreement, and agrees to
be bound by all of the terms and conditions of the foregoing documents and policies. Early Termination fees may apply as set forth in Section 15 of the
Integra GSA Schedule Service Agreement,

1 Estimated Monthly Charges da not include: federal, state, and local taxes and fees, federal USF, or the Integra-imposed Network Access Assessment (NAA),
applied dependent on service type In an amount not to exceed 6.95% (10.99% in Colorado) of monthly charges, which assists in supparting network aperations
and upgrades. Monthly long distance charges are estimated based on customer’s estimated use. Actual total charges are subject to acceptance of Services. For
more information about taxes, surcharges, and fees please visit: www.integratelecom.com.

* As |dentified in the Master Service Agreement

Customer Acceptance  Timpoth A Smith %\ 3/15/2012

Print Nam . : 5 Date
REQUIRED - Responsible Party email: "?" 6K| Va n‘l_tuld:"@l Bau i primary reciplent of future secure infarmation,
Integra Telecom James Bascom 3/15/2012

Acceptance Print Name / =~ Sigwitare ¥ Date

Page 2of 2



SIP Solutions Service Agreement - Page 1

@gﬁ@

LECOM

Integra Telecom*
3540 E Baseline Rd, Suite 150
Phoenix, AZ 85042

Phone 602-889-6000
_ of Qfendale Fax602-889-6086
Customer Name: Learning Matters Educational Group / E-Institute Charter School

Street Address: 3515 W Union Hills 'fﬂ?__&wggtegratelemm.wm
City / State/ Zip: Glendale -~ AZ 85308 Order Date: 3/15/2012
Telephone Number; &9 2 Y G5 - A0FF Service Term: 36 Manths
AE Name / Phone #: J B Promo Code: Select
Promo Code: Select
GSA Schedule Contract Number: GS35F0142X ICB Code: AZ 11087 022012
l SIP SOLUTIONS
T1 Access Business Lines Monthly Estimated
Sl Manthly Charge Manthly Activation
¢ Charge Discount Activation Charge Quantity  Charges' Charges
Access Bandwidth 36 Manth S 24938 ] - 8 5 L1,89500| 5 -
N Promo - Add’l 5IP T1
Access Bandwidth (Additional) o 1 - S - (VI - 13 -
|Network Notification Service § - s 5 s £ 3 %
INetwork Utilization Monitoring $ - $ = g - 3 -
Internet Access Yes - Internet Access No Charge
IP Addresses Bundle of 4 5 $ - 1 ]38 - |3
SIP Business Line Plan A s 10.00 5 8 5 B0.00 | S -
Select 5 5 - s - s -
Remote Location Service § - s $ - 15 =
Market Expansion DID Service H 5 - S - 13 .
DID Statlon Mumber (Total for all Treatment Groups) s - § 3 " 5
Caller ID Name & Number $ 2000 $ 3 1 |$  2000(s ;
Caller ID Number $ $ - $ 5
EEL Charge Extended $ - $ = 0 $ $
Estimated Subtotals’ - SIP Solutions $ 2,00500] 5 .
Basic Business Line 36 Month & - - 0 5 3
Interstate Access Charge $ = 5 $ =
Inteconnection Fee 5 - = $ 5 5 ]
Extended Area Service $ i $ $
Long Distance Codes Select One s - s = s o 5
Directory Listings § - $ - 5 - s -
ISP Package $ - $ s $
Feature Packages Select $ - 3 - $ - s :
Features $ - 5 - 5 - |5
Call Blocking International - All Services 5 5 . 3 - §
Add On Package Select One ] - 5 - 1 - s u

Estimated Subtotals' - Other Services rs -

Page 1of 2
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SIP Solutions Service Agreement - Page 2

Customer Name: Learning Matters Educational Group / ra
Long Distance Services
Select Long Distance Plan S - g - [3 5 ek
Toll Free Service Plan s it 3 ¥ 5 -1 =
Toll Free Service Features $ - $ . 5 . I’ v
On-Net International 1+ Connect Plan D 3 - 1 s = _
On-Net Domestic Inbound/Outbound 1+ (interstate} Basic5.06 | & 0.060 |Per Mi
On-Net Domestic Inbound/Outbound 1+ (Intrastate) Baslc 5,06 | § 0.060 |Per Minute
Estimated Subtotals® - Lang Distance Services| § - | $ -
CHARGES SUMMARY
Activation Charges Activation
1,076.00 1,076.00 2,095.00
Discount ’ Charges $ ) Estimated Monthly Charges® > 2
Company Name )
1f additlonal listings are
Address requested please submit 2
City, State, Zip completed Directory
Listings form.
Telephone Number to List
Listing Type [ susiness ] Residential [3] pubtished[T] Non-Published [] Non-Listed [7] OMIT Address Choose Directory Select

Customer represents and warrants the above Information is true and correct and further grants Integra the right to deliver customer’s name, address, and phone
number as set forth above to the appropriate directory publishers and directory assistance data bases. Customer will advise Integra immediately of any changes in
the above information. Customer assumes full responsibility concerning the right to use any name as a directory listing and agrees to hold Integra free and harmless
of and from any claims, loss, damage, or liability that may result from the use of such listing Integra will take all reasonable steps to ensure that the above
information appears in the next directory to be published, however, Integra does not warrant that the listing will be error-free. Integra's liability for errars or
omissions in Customer directory listings shall be limited to the charge for that listing, if any, during the effective life of the directary containing the error or omission,
Integra will provide a summary bill format unless contacted by the Customer to revert to a detailed invoice option.

This Agreement including Integra's Master Service Agreement, any schedules or attachments hereto, and Integra Telecom's policies and procedures located at
www.Integratelecom.com, incorporated by reference herein, constitute a binding commitment between Integra Telecom and Customer, effective upon execution of
this Service Agreement, and supercede all prior or contemporaneous agreements, understandings or representations relating to the subject matter contained
herein. Customer acknowledges that Customer has received, read, and understands this Agreement and the Master Service Agreement, and agrees to be bound by
all of the terms and conditions of the foregoing documents and policies, Early Termination fees may apply as set forth in Section 15 of the Integra GSA
Schedule Service Agreement,

1 Estimated Monthly Charges do not include: federal, state, and local taxes and fees, federal USF, or the Integra-imposed Network Access Assessment (NAA}, applled
dependent on service type in an amount not to exceed 6.95% {10.99% in Colorado) of monthly charges, which assists In supporting network operations and
upgrades. Monthly long distance charges are estimated based on customer's estimated use, Actual total charges are subject to acceptance of Services. For more
information about taxes, surcharges, and fees please visit: www.Integratelecom.com,

* As Identified in the Master Service Agreement

Customer Acceptance  Timpoth A Smith S % ; P 3/15/2012

Print Name Date
REQUIRED - Responsible Party email? er’ This em future secure information.
Integra Telecom James Bascom % s 3/15/2012
Acceplance Print Name Cgighatur (== Date

Page 20f 2




SIP Solutions Service Agreement - Page 1

irtegra

TELECOM

Customer Name: Learning Matters Educational Group / E-Institute Charter School at Avondale

Street Address: 1435 N. Eliseo C Felix Jr.Way, Suite 111

Integra Telecom™*
3540 € Baseline Rd, Suite 150
Phoenix, AZ 85042

Phone 602-889-6000
Fax 602-889-6086

www.integratelecom.com
City / Statef Zip: Avondale AZ 85323 Order Date: 3/15/2012
Telephone Number <#32-439-5026 ﬂ?ﬂz\_ﬁumy Service Term: 36 Months
AE Name / Phone #: ' - Proma Code: Select
Proma Code: Select
GSA Schedule Contract Number: GS35F0142X ICB Code: A% 11087 022012
I SIP SOLUTIONS
T1 Access Business Lines Monthly Estimated
Salact O Menthly Charge Mamhi\: Activation
Charge Discount  Activation Charge Quantity  Charges Charges
Access Bandwidth 36 Manth S 39875 5 - 4 $ 1,595.00(% -
—3

Access Bandwidth [Additional) Promo A:cijsl SIPTL s - s - 0 5 - 3

Metwork Notification Service 5 5 5 s

Network Utilizatlon Monitoring 8 - $ - 5 - 5 -

Internet Access Yes - Internet Access No Charge

IP Addresses Bundle of 4 3 - § - 1 5 - H -

SIP Business Line Plan A S 10.00 s - 8 S 80.00 | S

Select s 5 ] - |5

Remote Location Service $ - 5 $ - |'%

Market Expansion DID Service S - s S - s

DID Statien Number (Tatal for all Treatment Groups) s - 5 - $ - |8 -

Caller ID Name & Number $ 20.00 S - 1 S 2000 | S -

Caller 1D Number s - $ - 5 - $ .

EEL Charge Extended H - s 0 s - S

Estimated Subtotals’- SIP Solutions $ 1,695.00/( %

Basic Business Line 36 Manth 5 0 s S
Interstate Access Charge 5 $ 5 5
Inteconnection Fee $ 2 $ - s E
Extended Area Service $ 4 $ % 5

Long Distance Codes Select One s - 4 - s - s

Directory Listings 5 $ $ 5

ISP Package 5 - 5 s 5 -

Feature Packages Select $ - 5 - s - 4

Features $ - $ s 5

Call Blocking International - All Services $ - s - $ 5

Add On Package Select One $ $ - $ - |5

Estimated Subtotals® - Other Services $

Page1of2




SIP Solutions Service Agreement - Page 2
Customer Name: Learning Matters Educational Group /

Long Distance Services

|select Long Distance Plan s - S - B - s .
Toll Free Service Plan H - $ E 4 +« |4 4
Toll Free Service Features 5 “ s F [ = § A
On-Net international 1+ Connect Plan D s - 1 3 - |8 -
On-Net Domestic Inbound/Outbound 1+ [interstate) Basic5.06 | $ 0,060 |Per Minute
On-Net Domestic Inbound/Outbound 1+ (intrastate) Basic5.06 | § 0.060 |Per Minute

Estimated Subtotals® - Long Distance Servicesl $ - | $ -

CHARGES SUMMARY
Activation Charges Activation
6.00 . 1,695.00
Discount 7 W Charges 3 thoww] Estimated Monthly Charges® v
Company Name
If additional listings are
Address req i please submit a
City, State, Zip completed Direclory
il Listings form,

Telephone Number to List
Listing Type [J Bustess [ Residentiat Published[") Non-Publshed [] Non-Listed [7] GMIT Address Choose Directory Select

Customer represents and warrants the above information is true and correct and further grants Integra the right to deliver customer's name, address, and phone
number as set forth above to the appropriate directory publishers and directory assistance data bases, Customer will advise Integra i diately of any ch
in the above information. Customer assumes full responsibility concerning the right to use any name as a directory listing and agrees to hold Integra free and
harmless of and from any claims, loss, damage, or liability that may result from the use of such listing Integra will take all reasonable steps ta ensure that the
above information appears in the next directory to be published, however, Integra does not warrant that the listing will be error-free. Integra’s liability for errors
or omissions in Customer directory listings shall be limited to the charge for that listing, if any, during the effective life of the directory containing the error or
omission. Integra will provide a summary bill format unless contacted by the Customer to revert to a detailed invoice option.

B

This Agreement including Integra's Master Service Agreement, any schedules or attachments hereto, and Integra Telecom's policies and procedures located at
www.integratelecom.com, incorporated by reference herein, constitute a binding commitment between Integra Telecom and Customer, effective upon execution
of this Service Agreement, and supercede all prior or contemporaneous agr , understandings or representations relating to the subject matter contained
herein. Customer acknowledges that Customer has recelved, read, and understands this Agreement and the Master Service Agreement, and agrees to be bound
by all of the terms and conditions of the foregoing documents and policies. Early Termination fees may apply as set forth in Section 15 of the Integra GSA
Schedule Service Agreement.

1 Estimated Manthly Charges do not include: federal, state, and local taxes and fees, federal USF, or the Integra-imposed Network Access Assessment (NAA),
applied dependent on service type in an amount not to exceed 6.95% (10.99% in Colorado) of monthly charges, which assists in supporting network operations
and upgrades, Monthly long distance charges are estimated based on customer's estimated use, Actual total charges are subject to acceptance of Services. For
more information about taxes, surcharges, and fees please visit; www.integratelecom.com.

* As ldentified in the Master Service Agreement

Customer Acceptance  Timpoth A Smith 3/15/2012
Print Nape | d Date
REQUIRED - Responsible Party emails e(\‘ ' ‘email ¢ rimary fecipient of future secure Information.

wa ST s
ignature = Date

Integra Telecamn James Bascom
Acceptance Print Mame
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Integra Telecom®
3540 E Baseline Rd, Suite 150
Phoenix, AZ B5042

Phone 602-889-6000
Fax 602-8859-6086

SIP Solutions Service Agreement - Page 1

Customer Na‘n{d Learning Matters Educational Group / E-Institute Charter School at Buckeye

Street Address: 4435-FisevCTemImWaySuitetti— :2/3 S, Millpr www.integratelecom.com
City / State/ Zip: Avondale \S W (K e i.,a e AZ ~§5333~ 3 7 [, '[Order Date: 3/15/2012
Telephone Number; 623.505.7118 " [service Term: 36 Months
AE Name / Phone i - Proma Code: Select
Promo Code; Select
GSA Schedule Contract Number: GS35F0142X 1CB Code: AZ 11087 022012
5IP SOLUTIONS
T1 Access Business Lines Manthly Estimated
Select One Manthly Charge Menthly Activation
Charge Discount  Activation Charge Quantity Charges' Charges
Access Bandwidth 36 Month 5 39875 s - 4 5 159500 %
z ST Promo - Add'l SIP T1
Access Bandwidth (Additional) . 5 - 5 - o |3 Sl .
Network Notification Service -1 1 . § - s -
Network Utilization Monitoring $ $ - $ 5
Internet Access Yes - Internet Access No Charge
IP Addresses Bundle of 4 H - s - 1 $ -]
SIP Business Line Plan A s 10.00 5 - 8 B 80.00| § .
Select s S $ $
Remote Location Service $ 5 - $ - s
Market Expansion DID Service S $ 'S - $ -
DID Station Number (Total for all Treatment Groups) 5 - 5 - 5 - 3
Caller ID Name & Number s 20.00 s - 1 4 2000| 5 -
Caller 10 Number 5 B s s - 13 -
EEL Charge Extended 5 - s 1] 3 - 4
Estimated Subtotals’ - SIP Solutions $ 1,695.00 % -
Basic Business Line 36 Month 5 H - [§] £ & s
Interstate Access Charge $ s = 3 - $
Inteconnection Fee 5 B S E $ ke
Extended Area Service § $ $ -
Long Distance Codes Select One 5 - 3 $ - |4 -
Directory Listings s - s - s & 3
ISP Package 3 i $ $ = s i
Feature Packages Select 5 - 5 = $ - $
Features 5 - H - s = -]
Call Blocking International - All Services s - § = 3 N 3
Add On Package Select One 5 - s 3 5

Estimated Subtotals” - Other Services ! $ -

e
.
S—
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SIP Solutions Service Agreement - Page 2

Customer Name: Learning Matters Educational Group /
Long Dist Services
Select Long Distance Plan $ - $ - 5 - |5 -
Toll Free Service Plan s - $ - B - |8 -
Toll Free Service Features 1 - 5 - 5 - 13 F
On-Net International 1+ Connect Plan D 5 - 1 5 - i3 .
On-Net Domestic Inbound/Outbound 14 (interstate) Basic$.06 | § 0,060 |Per Minute
On-Nat Domestic Inbound/Outbound 1+ (intrastate) Basic5.06 | & 0.060 |Per Minute
Estimated Subtotals’ - Long Distance Servicesl $ - I $ - |
CHARGES SUMMARY
Activation Charges Activation |
1,076.00 1,076.00] 1,695.00
Discount $ i Charges |34 IIEstImated Monthly Charges* $ 1
Company Name
{F additional listings are
Address q d please submit a
City, State, Zip campieted Directory
. i Listings form.
Telephone Number to List
Listing Type [ susiness (] Residential [3] Published [] Mon-Pubiished (7] Non-Listed [7] oMIT Address Choose Diractory Select

Customer represents and warrants the above information Is true and correct and further grants Integra the right to deliver customer's name, address, and phone
number as set forth above to the appropriate directory publishers and directory assistance data bases. Customer will advise Integra immediately of any changes
in the above information. Customer assumes full responsibility concerning the right to use any name as a directory listing and agrees ta hold Integra free and
harmless of and from any claims, loss, damage, or liabllity that may result from the use of such listing Integra will take all reasonable steps to ensure that the
above information appears in the next directory to be published, however, Integra does not warrant that the listing will be ercor-free. Integra’s liability for errors
or omissions in Customer directory listings shall be limited to the charge for that listing, if any, during the effective life of the directory containing the error or
omission. Integra will provide a summary bill format unless contacted by the Customer ta revert to a detailed invoice aption.

This Agreement including Integra's Master Service Agreement, any schedules or attachments hereto, and Integra Telecom's policies and procedures located at
www.Integratelecom.com, Incorperated by reference herein, constitute a binding commitment between Integra Telecom and Customer, effective upan execution
of this Service Agreement, and supercede all prior or contemporaneous agreements, understandings or representations relating to the subject matter contained
herein. Customer acknowledges that Customer has recelved, read, and understands this Agreement and the Master Service Agreement, and agrees to be bound
by all of the terms and conditians of the foregoing documents and policies. Early Termination fees may apply as set forth in Section 15 of the Integra GSA
Schedule Service Agreement:

1 Estimated Monthly Charges do notinclude: federal, state, and local taxes and fees, federal USF, or the Integra-imposed Network Access Assessment {MAA),
applied dependent on service type in an amount not to exceed 6.95% (10.99% in Colorado) of monthly charges, which assists in supporting netwark operations
and upgrades. Moenthly long distance charges are estimated based on customer's estimated use. Actual total charges are subject to acceptance of Services. For
mare information about taxes, surcharges, and fees please visit: www.integratelecom.com.

* As Identified in the Master Service Agreement

Customer Acceptance  Timpoth A Smith 3/15/2012
Print MName - Date
REQUIRED - Responsible Party email: \’.f": | " e A8 b : il Yer e primpdry reciplent of future secure information,
Integra Telecom James Bascom / 3/15/2012
Acceptance Print Name ” e Sigét:rf"/f Date

Page 2of 2



SIP Solutions Service Agreement - Page 1

Customer Name:
Street Address:

(regra

TELECOM

Learning Matters Educational Group / E-innitutaiamf-s(-hnd of Surprise

16578 W. Greenway Road

Integra Telecom®
3540 E Baseline Rd, Suite 150
Phoenix, AZ 85042

Phone 602-883-6000
Fax 602-889-6086

www.integratelecom.com

City / State/ Zip: Surprise AZ 85388 Order Date; 3/15/2012
Telephone Number: 623.544.9285 Service Term: 36 Maonth
AE Name / Phone #i: Pramo Code: Select
Promo Code: Select
GSA Schedule Contract Number: GS35F0142X ICB Code: AZ 11087 022012
SIP SOLUTIONS
T1 Access Business Lines Monthly Estimated
Select One sty Charge o Mﬂ"th’\: Activation
Charge Discount Activation Charge Quantity  Charges Charges
Access Bandwidth 36 Manth 5 364.37 5 - 8 $ 291500($ -
Access Bandwidth (Additional) Phome Aci{:(:sl AR 5 L1 0 5 8
Network Notification Service $ - s - 5 $ -
Netwaork Utilizatlon Monitoring S - $ 5 - S E
Internet Access © Yes- Internet Agcess No Charge
1P Addresses Bundle of 4 5 5 . 1 3 - 18 B
SIP Business Line Plan A S 10.00 s - 8 g 80.00| % -
Select $ ; s . 3 - s -
Remote Location Service s - s - s - |3 =
Market Expansion DID Service s - $ s I -
DID Station Mumber (Total for all Treatment Groups) S - s - g 5 -
Caller ID Name & Number 5 20.00 s 1 1 200018 -
Caller ID Nurnber $ - 5 - s $ =
EEL Charge Extended 3 = § a $ w $ -
Estimated Subtotals*- 5IP Solutions | §  3,015.00 | $ -
Basic Business Line 36 Month 5 - 0 S 5 -
Interstate Access Charge S - = $ < |8
Inteconnection Fee 3 5 - $ S - -
Extended Area Service 3 > $ |s .
Long Distance Codes Select One s - 5 $ 3 =
Directory Listings $ - 5 - 5 4 -
ISP Package 5 5 = B 3 .
Feature Packages Select s - B3 - § 5 ”
Features 5 - -§ - $ a 8§ 3
Call Blocking International - All Services 5 " 5 . $ . 4§ .
‘Add On Package Select One § - $ 5 s - $

Estimated Subtotals® - Other Services I $

Page 1 0f 2
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SIP Solutions Service Agreement - Page 2
Customer Name: Learning Matters Educational Group /

1tegra

TELECOM

Long Distance Services

Select Long Distance Plan 5 - § - $ i -
Toll Free Service Plan S - &) - § = 1s -
Toll Free Service Features s - $ - $ - 18 %
On-Net International 1+ Connect Plan D 4 - 1 $ ks =
On-Net Domestic Inbound/Quthound 1+ (interstate) Basic$.06 {§ 0.060 |Per Minute
On-Net Domestic Inbound/Outbound 1+ (intrastate) Basic5.06 | § 0.060 |Per Minute
Estimated Subtotals’ - Long Distance Services| § - } 5 - |
CHARGES SUMMARY
Activation Charges Activation
1,076.00 076.00] 3,015.00
Discount ¥ Charges i ) Estimated Monthly Charges St 2
Company Name i
IF additional listings are
Address q 1 please submit a
City, State, Zip completed Directory
i s Listings form.
Telephone Number to List
Listing Type [0 Business (] Residential [ published(T) Non-Pubitshed (] Man-Usted [7] OMIT Address Chaose Directary Select

Customer represents and warrants the above Information Is true and correct and further grants integra the right to deliver customer's name, address, and phone
number as set forth above to the appropriate directory publishers and directory assistance data bases. Customer will advise Integra immediately of any changes
in the above information. Customer assumes full responsibility concerning the right to use any name as a divectory listing and agrees to hold Integra free and
harmless of and from any claims, loss, damage, or lizbility that may result from the use of such listing Integra will take all reasonable steps to ensure that the
above information appears in the next directory to be published, however, Integra does not warrant that the listing will be error-free. Integra’s llability for errors
or omissions in Custemer directory listings shall be limited to the charge for that listing, if any, during the effective life of the directory containing the error or
omission. Integra will provide a summary bill format unless contacted by the Customer to revert to a detailed involce option.

This Agreement including Integra's Master Service Agr t, any schedules or attachments hereto, and Integra Telecom's policles and procedures located at
www.integratelecom.com, incorporated by reference herein, constitute a binding commitment between Integra Telecom and Customer, effective upon execution
of this Service Agreement, and supercede all prior or contemporaneous agreements, understandings or representations relating to the subject matter contalned
herein. Customer acknowledges that Customer has received, read, and understands this Agreement and the Master Service Agreement, and agrees to be bound
by all of the terms and conditions of the foregoing documents and policies. Early Termination fees may apply as set forth in Section 15 of the Integra GSA
Schedule Service Agreement.

1 Estimated Monthly Charges do not include: federal, state, and local taxes and fees, federal USF, or the Integra-imposed Network Access Assessment (NAA),
applied dependent on service type in an amount not to exceed 6.95% (10.99% in Colorado) of monthly charges, which assists in supporting network operations
and upgrades. Monthly long distance charges are estimated based on customer’s estimated use. Actual total charges are subject to acceptance of Services, For
more information about taxes, surcharges, and fees please visit: www.integratelecor.com,

* As identified In the Master Service Agr t

Customer Acceptance  Timpoth A Smith 3/15/2012
Print Name hapi : Date
REQUIRED - Responsible Party Emﬂﬂ.'"?,r'; uture secure information.

Integra Telecom James Bascom
Acceptance Print Name

3/15/2012
Date

\_—F (et
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Integra MPLS VPN Service gqmw@m:”

Gustamer Nams Learning Matters Educatioal Growp_/ Q\ arden Tradito

Saervice Addrass

/ 4744 W Grovers Ave

City/State/Zip

Qlendale

(602) 439-5026 |

Maln Telephone Number

ST

GSA Schedul

Monthly Unit Charge

VPN Data Services (EEL) - 8xT1 12 Mbps

] 1,775.00

Integra Telecom®

3540 E Baseline RD M50
Phoenix, AZ 85042
Phone 602-883-6000

Tall Free 877-277-1122

36 Months

Mareh 13, 2012

AZ 11087 022012
Seiect

Charges' Total Activatian Charg

Activation Charge Quantity

VPN Conneclivity

s 75.00

Standard Router

Netwerk Notification Service

Select Infermet Access Type

Intermet Bandwidth 40 Mbps

Cloud Firawall Senvices Plus 40 Mbps

Select [P Address

$
s
s
s
$
s
s
$

Reserved Fulure Use

VPN Voice Services VPN Basic Business Line

VPN Basic Business Line

ISON PRI

SIP PRI Channel

i0.00

@
B

230.00

Femote Location Service (Per Remote Site)

Market Expansion DID Service (Per Service Area)}

Caller ID Number

Caller [D Name & Number

Gl U L O

20.00

e |on e bn el |0 o for |0 |0 e fo oo oo [en Joo

Select Cne

Ll

DID Numbers

.15

16.50

DID Numbers E ded Trimd Groups)

i (Total for E:

Directory Listings

Fealure Packages and Fealures

w | 4 [

Sl U L L

Long Distance Senvice

Ext. Minutes Menthly

Interstate Salect Plan

Esiimated Charges

[or 4 |t |on

Intrastate | select Plan

International Integra Connect Plan O

Value Plans | saject Plan

Account Codes [ Autherization Codes

0
Site 1 Estimated Monthly Charges

| A |
w e o e
]

2,116.50

Pagaicinn



Learning Matlers | Group

IVPN Data Services

VPN Voice Services

Products

Manthly Unit Charge

Activation Chorge

(EEL) -8 X T1 12 Mbps

s 1,885.00

1,995.00

VPN Connactivity

s 75.00

75.00

Standard Router

5 .

Network Netification Service

included, ne charge

Select Intemet Access Type

3

i i ©w kg v
'

Internet Bandwidth 40 Mbps

5 -

Cloud Firewall Services Plus 40 Mbps

ISDN PRI

SIP PRI Channet

SIP PRI Channel Extended

(Caller 1D Number

Caller 10 Name & Number

o L i Lo L L
i

& @ w1 e v A
0

1 v e M e e e e (4 4 e e [t |4

Dynamic Compression

Select One

DID Numbers (Total for On Net Inkital Trimt and Trimt Grps)

DI Mumbers Extended (Total for Extended Trimt Groups)

| Directory Listings

Fealure Packages and Features

Lo L - L

il “w LU g el
"

@ [ 0 . e A [ o 0 0 |l 0 | |

Long Distance Service

Est. Minutos Monihly

Intersiate

Integra Connect Basic $0.08

Estimated Charpes.

Monthiy Charps (oxe.
usage)

Intrastate Integra Connect Basic $0.06

intarnational

Integra Connect Plan D

Value Plans Selest Plen

Accounl Codas / Authorizalion Codes.

Site 2 Estimated Monthly Charges™

Faga 20f 11




Customer Name

Learning Matters Educational Group

VPN Data Services

VPN Voice Services

integra

TELECON

Products Monthly Unit & Activation Charge Quandity

Selact Access g s - a $ - 18
VPN Connactivity g = 5 - 1] 3 - 5
Standard Router 3 - |s . 0 $ - IS
Network Notification Service included, no charge | § - 0 $ $
Select Internel Access Type 5 - |s % 0 s $
Select IP Address s 5 0 $ i
VPN Basic Business Line 5 3
VPN Basic Business Ling & s 5 0 s 98
$ s - s LI E
$ $ = § w8
-] L $ - 18
Caflor ID Number $ 5 5 - |5
Caller ID Nama & Number 5 o 0 $ = 13
Select Dne [ ™ 5
Selact One 3 s - 3
DID Numbers (Total for On Nat Initital Trimt and Trim? Grps) s . s o $ - |8
DID s (Total for Trimt Groups) s 5 $ - |s
Directory Listings s o 0 s - |5
Fealure Packages and Fealures s - | - 4 . ] o )

Long Distance Service Est. Minetes Monthly Estmmed .nu :z&%_mn..ﬁﬁ“- e

Imerstate | satee: Plan
Intestate | sotoq plan

International | integra Connect Plan D 3 - s = s R ;
Value Plans | oio0 plzn 8 $ s -] =18
Account Codes / Aulherization Codes 0 5 - 13
Site 3 Estimated Monthly Charges!”  |s - |8

Page 3 of 11




Learning Matters Educational Group

VPN Data Services

VPN Voice Services

(integra

TELECOM

Network Notifization Senvice

_included. no charge

Salect Internet Access Type

3 =

Select IP Address

s -

[uh e b " ad "
i
o

VPN Basic Business Line

VPN Basic Business Line

U T A )
'

Caller 1D Number

Caller 1D Name & Number

1] “
'

A | | A ln

Select One

|Select One

I Numbers (Total for On Net Initital Triimt and Trime Grps)

oiD E {Total for E j Trimit Groups)

Directory Listings

Feature Packages and Features

@ e A & v e WA W | [ (A S
=3

“ A e e e

“r [ e e @ [ W @ [ G el

Long Distance Service

Interstate | geieq pran

Ext. Minules Monthly Eximated Chames usage)

Intrastale | salact plan

Internaticnal

Integra Gonnect Plan D

Yalua Plos Sslect Plan

|Account Codes / Authorization Codes

Site 4 Estimated Monthly Charges'”

Pagad of 11




Learning Maters Educational Group

Customer Name

initegra

TELEGOM

VPN Data Services

VPN Voice Services

Select Access

Total Activation Charg

5 -

VPN Connechivity

Standard Router

Metwork Notification Service

3
s g
$

_mn_wa Internel Access Type

s -

Selact IP Address

VPN Basic Business Ling

VPN Basic Business Line

L L i L
®

Y
"

Calior 1D Number

Caller {D Name & Number

4
"

Salect One

Select One

DID Numbers (Total for On Met Initital Trimt and Trimi Grps)

1D Numbers Extended (Total for Trimt Groups)

LI L R ]
.

Directory Listings

B A e e e e i | e

o

Fealure Packages and Features

“

0

Long Distance Service

€z, Mowtos Morihy |

Inlerstate Select Plan

Estimeted Changes

Monthly Charge (sec.
:nﬂﬁm

Intrastate Select Plan

International Itegra Conngct Plan D

Valpe Plans Select Plan

[Account Codes / Authorizalion Codes

Site 5 Estimated Monthly Charges'”

PageSal 11




Customer Name

Leaming Matters Educational Sroup

i

A

egra

TELECOM

VPN Data Services

VPN Voice Services

Products Quantity Charges’ Total Activation Charge!
Select Access $ % 0 s - _1s -
VPN Connectivity $ = $ i o % i H -
Standard Router 5 s - 0 $ T £ X
Metwork Notification Service Included, no 3 = a 3 ] =
Select Internet Access Type s - s [ 5 ] L:
Select IP Address s - 1s - i} ] = 13 C
None 5 = | =
Mo Volce $ . 8 - 0 2 - 5 -
5 - 1s [ 5 - |s
s L s - 1S
s i 7 - L =
Cafler ID Mumber & L s A 5 - 5 -
(Caller ID Name & Number I3 I - s - 1% -
Select One 5 i $ -
Select One 5 - § - $ -
DID Numbbers {Tolal for On Net Initital Trimi and Tamt Grps) | o v g o s . 1 =
DID Numbers B {Total tor ded Trimt Groups) s - s $ - |5 -
Directory Listings § - s - ] H - 15 =
Feature Packages and Fealures s . ls 0 $ - 18 -
Long Distanos Sevics Est. Minutos Monthly Eximatod Charges x&z«gﬂﬁnn o
INerstate | Selact plan
Inirasiale | Selact Plan
iniemnalionsl | inienra Connect Plan D $ - ] # $ = 18 =
Value Plans Select Plan 5 & 5 s - 13 -
Account Codes /[ Autherization Codes ] s - |s -
Site 6 Estimated Monthly Charges™ | - s -

Paga Bol 11




Learning Matlers Educationa! Group

VPN Data Services

VPN Voice Services

Producls

Select Access

Activation Charge

S

VPN Conneclivity

Standard Router

Malwork Notification Service

_mm_mﬂ Intemet Access Type

“w (0 |w

Selacl IP Address

L L R L I
o

VPN Baslc Business Line

VPN Basic Business Line

CLIE U O

LU L L w
.
o

LA U I O i Y

Caller I Number

Caller ID Name & Number

Lo

L LT T L LT L ™ (R (T CE O O Y

L (7

Seject One

Select One

DID Numbers (Total for On Nat Inithal Trimt and Trimt Grps)

(s]1s] Extended (Total for Trimt Groups}

Directory Listings

Feature Packages and Features

w o

& wr n il el L L
'
<

@B | | e e

L LT CT T LU (N 0

Long Distance Service

Interstate Select Plan

Manshly Charga {exe.
Estimated usage}

Intrastate | getoc pian

Intemnations! | |1egra Comnect Plan D

Value Plans Selet Plan

Accouni Codes / Authorization Godes

Site 7 Estimated Monthly Charges™

Page 7ol 17
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Customer Nama

Learning Matters Educational Group

VPN Data Services

VPN Volce Services

Select Access

Activation Charge

VPN Connectivity

Standard Router

MNetwork Netification Service

|Select Intemet Access Type

Select IP Address

i e | les s |en

VPN Sasic Business Line

VPN Basic Business Line

w e e e e e e e el e

(Caller 1D Number

(Caller ID Name & Number

(7 R R (I

o e e Ha [ M e e v e e e s

Select One

Select One

DID Numbers {Total for On Mot Inftital Trimt and Trimt Grps)

OID Mumbers Extended [Total for Extended Trimt Groups)

|Cirectory Listings

Fealure Packages and Fealures

L L - ()

v A s A e

e s e e e v |

Long Distance Service

Est. iinutos Monthly

Interstate Select Plan

Estimated

Intastate | Select plan

ntemational | eara Connect Plan D

Value Plare | setect plan

Account Codes / Authorization Codes

0

Siie 8 Estimated Monthly Charges™

Page 8ol 11




c Hame

Learning Matters E Group

O T s U B e T -J.u..,.g __.m
# ect Node ‘Site:Name %

VPN Data Services

VPN Voice Services

st P B

i,mrwn :

Select Access

Manthly Unit Charge
s -

Activation Charge

Quantity

Snmnﬁ

TELECOM

Mn_uﬁsn z.gu_:__
Charges

Total Activation Charge|

VEN Connectivity

s

Standard Router

3

Network Notification Service

included, no charge

Select Internat Access Type

s

Select IP Address

“v e A e | e

o |la |jo |o | |o

None

Ma Voice

Galler ID Number

Caller ID Name & Number

& el lev les e

¢ | v v a A v i o e e |0 |0

Select One

Select One

DI Numters (Total for On Net Initital Trtmt and Trimt Grps)

0.15

00 Mumbars Extended (Total for Extended Triml Groups)

Directory Listings

Feature Packages and Features

o o |» e

@ [ e A e e e [ e e ea s

W | [ v e

@ [ | 8 (e |t e e | e | fie e Jon fev fev fes fes e

Leng Distance Service

Est. Minutes Monthly

Intersiate | saloct Plan

Estimated Chapet

Intrasiate | Sojact Pian

Intemational | 410008 Gornect Plan D

Value Plans Select Plan

Account Codes / Autherization Codas

[+

Site 9 Estimated Monthly Charges'™
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Customer Name

Leaming Matters Educational Group

VPN Data Services

VPN Voice Services

Select Access

initegra

TELECOM

VPN Connectivity

Standard Router

Network Notification Seqvice

included, no charge

Select Internet Access Type

 ; -

Select IP Address

% =

MNone

Lo L

Ne Voice

LU ]

Caller |10 Number

Callar ID Name & Number

vl " @ for [ |

“w
'

e e | |

Select One

Seiect One.

DID Mumbers (Tolal for On Met Initital Triml and Teimt Grps)

0.15

DID E {Total for Trirnd Groups)

Directary Listings

Feature Packages and Fealures

v a0 |

] d “ e v a
"

@ | | |

'
i “ @« |an @ e “ ekt “ Lo L O S [ “ L R

Long Distance Sendce

Est NEnutes Monl

Interstale | sotoct Plan

| EmimmedChomes 1 2 ueage) |

Intrastate Select Plan

Internatiznal Integra Cennect Plan D

Value Plans Salact Plan

(Account Codes f Authorization Codos

Site 10 Estimated Monthly Charges'”

Met 10 E-rate bilfing to begin upon install of July 15t 2012 or shortly there after.
install ta coninside with E-rate billing, Addandum for yearly e-rate funding attached.

Page 0ol 1




Customer Name Learring Maters Educational Group

Combined Estimated Monthly nwmuumm_ s 4,186.50

Combined Activation Charges $ -

This Agreement including Integra's Master Service Agreement, any schedules or attachments hereto, and Integra Telecom's policies and procedures located at
www.integratelecom.com, incorporated by reference herein, constitute a binding commitment between Integra Telecom and Customer, effective upon execution of this
Service Agreement, and supercede all pricr or contemporaneous agreements, understandings or representations relating 1o the subject matter contained herein.
Services are provided subject ta the availability and adequacy of underlying services. Customer acknowledges that Customer has received, read, and understands this
Agreement and the Master Service Agreement, and agrees to be bound by all of the terms and conditions of the foregoing documents and policies. Early Termination
fees may apply as set forth in Section 15 of the Integra GSA Schedule Master Service Agreement.

1 Estimated Monthly Charges do not include: federal, state, and local 1axes and fees, federal USF, or the Integra-imposed Network Access Assessment (NAA), applied
dependent on service type in an amount not fo exceed 8.95% (10.99% in Colorado) of monthly charges, which assists in supporting network operations and upgrades.
Menthly long distance charges are estimated based on cusiomer's estimated use. Actual total charges are subject to acceptance of Services. For more information
about taxes, surcharges, and fees please visit: www.integratelecom.com.

*As Identified in the Master Service Agreement

Print Name Fﬂ.\\

z \ | 529
Customer Asceptance Timothy A Smith 2Eg AT phhﬁu.llnuﬂcQ
Print Name mgmﬂca\u& e ——
Integra Telecom Acceplance James Bascom : \\\l\\\uﬂbﬁﬁ
(= Date

Papge 11 ¢! 11



Voice and Internet Services Agreement - Page 1

Integra Telecom®
3540 E Baseline RD #150

GSA Schedule Number: GS38FD142X “_._ﬁ,'a?gm Phoenix, AZ 85042
Customer Name: E-Institute of Surprise Phone 602-889-6000
Street Address/Suite 16578 W. Greenway Road Bldg B8 Suite 204 Toll Free 877-277-1122
City / State/ Zip: Surprise AZ 35388 Select Your Integea Senrbas 38 Month Term
Telephone Number: 54~ S Term {1 24 Month Term
AE Name / Phone #: (Broadband Intermet not q 42 Month Term
available on 12 month ferm
Voice Services i e
Monthly M““ﬂ“{ Activation
Basic Business Line Charge Quantity Charges Charges
36 Month Service 24 Month 12 Manth Activation
Price Service Price  Service Prica Charge
Basic Business Lines {1 523.99 [ $25.99 [J s26.99 $45.00 5 23.93 5 s 11965 § -
Interstate Access Charge $6.20 Per BBL S 6.20 5 5
Interconnection Fee $3.95  PerBBL ] 3.95 5 |8
Service Price
Feature Package Plus (Per Account) $13.50 $15,00
Feature Package (Per Line) $3.00 $15.00
Call Blocking International - All Services 50,00 $0.00 4$0.00 1 $0.00 $0.00
Volce Messaging Package A:
tienu + 1-3 Basic Boxes $20.00 325,00
Voice Messaging Package D:
Menu + 1-3 Pramium Boxes 3000 525.00
Estimated Subtotals® Voice Services] * 17940
wMonth 42
Internet Services : Month Activation
Service Price .
Service Price _ Charge
DSL Express Ultra
Up o 3M/768K O $4495 [ $49.95
DSL Express Pro
Up to 1.5M/768K O 33495 L] $89.95
5L Express
Up to S12K/512K O $2495 [J $29.95
36 Month 24 Month  Activation
Service Price Service Price  Charge
Broadband Internet Bandwidth
A 4,
Up to 25M/2M ] $89.95 [ $94.99
Broadband Internet Bandwidth
Up to 15M/2M [0 $69.95 [J $74.95
Broadband Internet Bandwidth
O sas. 0 ]
Up to SM/2M $45.95 $54.95
Equipment Rental OR Activation $5.00 CR $99.00
ISP Package 49,95 $10,00
|P Addresses - Single $4.00 $5.00
IP Addresses - Bundle of 8 $15.00 $30.00

Estimated Subtotals' Internet Services

Broadband Phong Mumbers:

DSL Phone Number:




Page 1of 2

Voice and Internet Services Agreement - Page 2
Customer Name:
AE Mame:

Long Distance Services

nesti Outbound 1+ t
Domestic Inbound/Outbound 1+ (interstate) <08 Bariiiia
Domestic Inbound/Outbound 1+ (intrastate] )
§.06 Per Minute
Estimated
Monthly Actlvation
Senvice Price Monthiy Charge Quantity Charges' Charges
Toll Free Number 45.00
Includes Integra International Plan © - Standard Integra International Rate Plan, Rates vary by country.
| CHARGES SUMMARY
Activation Charges . Activation Estimated Monthly
; $ 170.40
Discount Charges Charges®
ECTORY PRIMARY ] Addiitional Listings Attached
Company Name ) ) ' L} Published
Address (] Won-Published $2.35 Per Mantih
City, State, 2ip [ tion-Listed $1.85 Per Honth
Telephone Number to List (] oMIT Aduress

Caonfirm Directory:

Customer represents and warrants the above infarmatlon is true and correct and grants Integra the right to deliver customer's name, address, and phone .
number as set forth above to the appropriate directory publishers and directory assistance data bases, Customer assurmes full responsibility concerning the
right to use any name as a directory listing and agrees to hold Integra free and harmless of and from any claims, loss, damage, or liability that may result from
the use of such listing. Integra will take reasonable steps to ensure that the above information appears in the next directory to be published, however,
Integra does not warrant that the listing will be error-free. Intagra's liability for errors or omissions, including fallure to publish, in Customer directory listings
shall be limited to the charge for that listing during the effective life of the directory containing the error or omission. Integra will provide a summary bill
format unless contacted by the Customer to revert to a detailed invoice option.

This Agreement including integra's Master Service Agreement, any schedules or attachments hereto, and Integra’s policies and procedures located at
www.integratelecomn.com, incorporated by reference herein, constitute a binding commitment betwsaen Integra and Customer, effective upon execution of
this Agreement, and supersedes all prior written or verbal agreements or understandings, Customer acknowledges that Customer has received, read, and
understands this Agreement and the Master Service Agreement, and agrees to all of the terms and conditions of the foregoing documents and policies.
Early Termination fees may apply as set forth in Section 15 of the integra G5SA Schedule Service Agreement.

1 Estimated Monthly Charges do not include: federal, state, and local taxes and fees, federal USF, or the Integra-imposed Network Access Assessment (MAA],
applied dependent on service type in an amount hot to exceed 6.95% (10.99% In Calorada) of monthly charges, which assists In supporting network
operations and upgrades. Monthly long distance charges are estimated based on customer’s estimated use. Actual total charges are subject to acceptance
of Services. For more information about taxes, surcharges, and fees please visit: www.integratelecom.com.

* As Identified in the Master Service Agreement

S—=_ fooz,
Customer Acceptance  Timothy A Smith “Sf3f2083— [V

Print Name Authorized Signature Date

: e, ypnzaudid |
REQUIRED - Responsible Party emjilz/ g <fin, smithddlaacnie

, Blasin

£

L
e
e

Integra Telecom Acceptance James Bascom
Print Name

3/13/2012
Date




Voice and Internet Services Agreement - Page 1

fntagra Telecom*

./ 3540 E Baseline RD #150
GSA Schedule Number: GS35F0142X INIEZTA | o
Customer Name: E-Institute of Glendale Phone 602-889-6000
Street Address/Suite 3515 W. Union Hills Toll Free 877-277-1122
City / Statef 2ip: Glendale __ AZ 85308 Select Your Integra 1 36 Monih Tem
Telephane Mumber: £82-485-5836 02\ 8Y%- 3077 Services Term [ 24Month Temn
AE Name / Phone #: (Broadband Internet nol 1 {2 Month Term
4 available on 12 month term)
Voice Services Estimated
Manthly Monthly Activation
Basic B Charge Quantity Chargesi Charges
36 Month Service 24 Month 12 Month Activation
Price Service Price  Service Price Charge
Basic Business Lines {1 $23.99 [0 %2599 [0 $26.99 $45.00 S 23,93 5 3
Interstate Access Charge $6.20 Per BEL 5 6.20 5 s
Interconnection Fee $3.95 Per BBL 5 3.95 5 S
Service Price
Feature Package Plus (Per Account} $13.50 $15.00
Feature Package (Per Line) $3.00 $15.00
Call Blocking International - All Services $0,00 $0.00 $0.00 1 $0.00 50.00
Voice Messaging Package A: '
Menu + 1-3 Basic Boxes $20.00 $25.00
Voice Messaging Package D:
|Menu + 1-3 Premium Boxes 530.00 325.00
Estimated Subtotals® Voice Services] ©  +/040
24 &12
Internet Services 36 Month Manth Activation
Service Price ;
Service Price  Charge
DSL Express Ultra
Up to 3M/768K O s44.95 [ $49.95
DSL Express Pro .
Upts T S/T6EE [ %3495 [ $99.95
DSL Express
Up to S126/512K {J %2495 [O $29.95
36 Month 24 Month  Activation
Service Price  Service Price Charge
Broadband Internet Bandwidth
Up to 25M/2M [0 $89.95 (1 $94.99
Broadband Internet Bandwidth
0 i d
Up to 15M/2M $69.95 [ $74.95
Broadband Internet Bandwidth !
Ol $a9. O ss54.
Up to 5M/2M 549,95 $54.95
Equipment Rental OR Activation $5.00 . OR $99.00
ISP Package $9.95 $10.00
IP Addresses - Single $4.00 $5.00
IP Addresses - Bundle of § $15.00 $30.00

Estimated Subtotals® Internet Services

Broadband Phone Numbers:

DSL Phone Number:




Pagelof2

Vaice and Internet Services Agreement - Page 2 ({Zegm

Customer Name:
AE Name:

TELECOM

Long Distance Services

D tic Inbound/Out d 1+ {Interstate
omestlc Inbound/Outboun lInterstate) sos Bt
Domestic Inbound/Outhound 1+ (intrastate)
5.06 Per Minute
Estimated
Monthly Activation
Searvice Price Monthly Charge Quantity f:harges1 Charges
Toll Free Number $5.00
Includes integra International Plan O - Standard integra International Rate Plan, Rates vary by country.
CHARGES SUMMARY
Activation Charges Activation ke U T 170,40
Discount ’ Charges Charges* :
DIRECTORY PRIMARY USTING 7} Additional Ustings Attached
Company Name [} published
Address {7 Non-Published $2.35 Per Month
City, State, Zip

[J Mon-Usted $1.85 Per Morith
{1 oMIT Address

Telephone Number to List

Conflrm Direclory:

Customer represents and warrants the above information Is true and correct and grants Integra the right to deliver customer's name, address, and phone
number as set forth above to the appropriate directory publishers and directory assistance data bases. Customer assumes full responsibility concerning the
right to use any name as a directory listing and agrees to hold Integra free and harmless of and from any claims, loss, damage, or liability that may result
from the use of such listing, Integra will take reasonable steps to ensure that the above information appears in the next directary to be published, however,
Integra does not warrant that the listing will be error-free. Integra’s liability for errors or omissions, including failura to publish, in Customer directory

listings shall be limited to the charge for that listing during the effective life of the directory containing the error or omission. Integra will provide a summary
bilf format unless contacted by the Customer to revert to a detailed invoice option,

This Agreement Including Integra's Master Service Agreement, any schedules or attachments hereto, and Integra’s policies and procedures located at
www.Integratelecam.com, incorporated by reference herein, constitute a binding commitmeant between Integra and Customer, effective upon execution of
this Agreement, and supersedes all prior written or verbal agreements or understandings. Customer acknowledges that Customer has received, read, and
understands this Agreement and the Master Service Agreement, and agrees to all of the terms and conditions of the foregoing documents and policies.
Early Termination fees may apply as set forth in Section 15 of the Integra GSA Schedule Service Agreement.

1 Estimated Monthly Charges do not include: federal, state, and local taxes and fees, federal USF, or the Integra-imposed Network Access Assessment
(NAA), applied dependent on service type in an amount not to exceed 6,95% (10.99% in Colorado) of monthly charges, which assists in supporting network
operations and upgrades. Monthly long distance charges are estimated based on customer's estimated use. Actual total charges are subject to acceptance
of Services. For more information about taxes, surcharges, and fees please visit: www.integratelecom.com.

* As |dentified in the Master Service Agreement
= sy
Customer Acceptance  Timothy A Smith 2/43/2p49 ("
Print Name Authorized Signature Date

@ lewnin

1
natteri g

Fori Nanzond
REQUIRED - Responsible Party email: i emithy

Integra Telecom Acceptance James Bascom

et 3/13/2012
Print Mame Slg

Date




Voice and Internet Services Agreement - Page 1

GSA Schedule Number: GS35F0142X
Customer Name: E-Institute Charter School at Buckeye

TRLECOM

@%egra

Street Address/Suite

5213 S, Miller Road, Suitﬂ 108

City / State/ Zip: Buckeye

85326

Telephone Number:-662=1395076 {é?x?) 505 - :?*.// 23

Integra Telecom*
3540 E Baseline RD #150

Phoenix, AZ 85042
Phone 602-889-6000
Toll Free 877-277-1122

Select Your integra T 38 Month Term

Services Term [] 24 Month Term
AE Name / Phone #: ‘—'Wﬂ') (Broadband Internet not [ 12 Month Term
! available on 12 month term)
Voice Services Climated
Monthly Monthly Activation
Basic Busi Line Charge Cluantity lChargesi Charges
36 Month Service 24 Month 12 Manth Activation
Price Service Price  Service Price Charge
Basic Business Lines 7 $23.99 152599 [J $26.99 $45.00 s 23.93 5 S
Interstate Access Charge $6.20  PerBBL $ 6.20 5 |$
Interconnection Fee $3.95 Per BBL S 3.85 5 $
Service Price
Feature Package Plus {Per Account) §13.50 $15.00
Feature Package (Per Line) $2.00 $15.00
Call Blocking International - All Services 50.00 $0.00 $0.00 1 $0.00 50.00
Voice Meassaging Package A:
Menu + 1-3 Basic Boxes 40 #2510
Voice Messaging Package Dt
Menu + 1-3 Premium Boxes 33000 525.00
Estimated Subtotals' Voice Services| 5 17040
24 B 12
Internet Services Sz:,rllr ::::;e Month Activation
Service Price Charge
DSL Express Uitra
Up to 3M/768K 0] s44.85 [ $49.95
DSL Express Pro -
Up to 1.5M/768K ] $3495 [ $39.95
D5L Express
Up to 512K/512K D 524.95 [0 $29.95
36 Month 24 Month Activation
Service Price _ Service Price Charge
Broadband Internet Bandwidth
5
U to 25M/2M [J S89.95 [ $9%4.99
Breadband Internet Bandwicdth
.95 74
Up to 15M/2M () $e9.9 0 $74.95
Broadband lnternet Bandwidth
O $49. i
Up o SM/2M $49.95 1 $54.95
\Equipment Rental OR Activation $5.00 OR $99.00
ISP Package $9.95 $10.00
IP Addresses - Single $4.00 $5.00
IP Addresses - Bundle of 8 $15.00 $30.00

Estimated Subtotals® Internet Services

Broadband Phone Numbers:

DSL Phone Number:
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Voice and Internet Services Agreement - Page 2 @egiﬂa
Customer Name: TELECOM —
AE Name:

Long Distance Services

Domestic Inhound/Outbaund 1+ (interstate)
$.06 Per Minute
Domestic Inbound/Qutbound 1+ (intrastate) _
5.08 Fer Minute
Estimated
: ) Morithly Activation
Service Price Monihly Charge Quantity ~!2l'||ar_g;es1 Charges
Toll Free Number $5.00
Includes Integra International Plan D - Standard integra International Rate Plan. Rates vary by country.
CHARGES SUMMARY
Activation Charges | Activation Estimeted Montnly 1 4 170.40
Discount Charges Charges* i
DIRECTORY PRIMARY LISTING L3 Additional Listings Attached
Company Name’ [ published
Address . [ ton-Published £2.35 Per Month
City, State, Zip 3 Men-Listed $1.85 Per onth
Telephone Number to List

[C] OMIT Address

Confirm Directory:

Customer reprasents and warrants the above information s true and correct and grants Integra the right to deliver customer's name, address, and phone
number as set forth sbove to the appropriate directory publishers and directory assistance data bases. Customer assumes full responsibility concerning the
right to use any name as a directory listing and agrees to hold Integra free and harmiess of and from any claims, loss, damage, or liability that may result
from the use of such listing. Integra will take reasonable steps to ensure that the above information appears in the next directory to be published, however,
Integra does not warrant that the listing will be error-free, Integra’s llability for errors or amisslons, including failure to publish, in Customer directory
listings shall be limited to the charge for that listing during the effective life of the directory containing the error or omission. Integra will provide a summary
bill format unless contacted by the Customer to revert to a detailed invoice option.

This Agreement Including Integra's Master Service Agreement, any schedules or attachments hereto, and Integra's policies and procedures located at
www.integratelecom.com, incorporated by reference herein, constitute a binding commitment between Integra and Customer, effective upon execution of
this Agreement, and supersedes all prior written or verbal agreements or understandings. Customer acknowledges that Customer has received, read, and
understands this Agreement and the Master Service Agreement, and agrees to ali of the terms and conditions of the foregoing documents and policies.
Early Termination fees may apply as set forth in Section 15 of the Integra G5A Schedule Service Agreement.

1 Estimated Monthly Charges do not include: federal, state, and local taxes and fees, federal USF, or the Integra-imposad Network Access Assessment
(MAA), applied dependent on service type in an amount not to exceed €.95% (10.99% in Colorado) of monthly charges, which assists in supporting network
operations and upgrades. Monthly long distance charges are estimated based on customer’s estimatad use. Actual total charges are subject to acceptance
of Services. For more information about taxes, surcharges, and fees please visit: www.integratelecom.com.

* As |dentifled in the Master Service Agreement

@ / |5 / 202
Customer Acceptance Tim Smith ¥ Mﬁo

Print Name Authorized Signature Date

»{'p,r', Va2 andt@©

gimail contact will be the primary
REQUIRED - Responsible Party ernail: T“

gf future secure information.

i smithe

Integra Telecom Acceptance James Bascom
Print Name

__3/13p012
Date



OMA: Integra Telecomn * ) Today's Dale March 08, 2012

Address: 3540 Baseline Ad Suite £150 Account Name LEARNING MATTERS EDUCATIONS GROUP- CARDEN
Cily, 5% Zip: Phoenix, AZ 85042 ICC Number 875135

FPhaone: 602-515-0200 tg r&‘ Current Service Address 4744 W GROVERS AVE
Toll Fraa: 86G6-914-6834 _.-_._wg—-—- Cily, Stats, Zip PHOENMIX, AZ 85308
Fax: 602-889-8042 THMEER)
) Confract Term 36 Months
Prapared By Kim Stesle by ot Applicable MOVE ORDER INFORMATION
New Service Address Suite
Gustomer Contact Information Cily, State Zip
Contact Name Jos Bennett "Requested Move Date
c‘g’;ﬁﬁxﬂ *Minimum Businass days required once contract is received and accepted by Integra.
Fax Business Line: 15 Days DSL: 20 Days  T1: 30 Days
Proposal
Curran{ Pricing Acd [ Chenge o Senice
Locsl Services and Features Manthly Ut Term Estimated | Monibly Unit | Term | One-Tima | One-Tima Eslimaled
Cosl Discount Chantity Meninly Cost | Discount | Chargas | Discount | Quantily | Monthly Gne-Time
|Basic Business Line $23,99 6 $143.94 $23.99 50.08 [ $143.58
Intersiate Accass Charge $6.20 8 $37.20 $6.20 [ §37.20
Int tion Fee $3.95 G $23.70 $3.95 ] $23.70
Estimated Sublotals for i.ocal Sepvice | $204.84 | 5204.48] $0.00
Gurrent Pricin Add /Changa (o Savice
Tolf Services Per Minuta Raie | csimated Minates | Esoma il Per INUIE Rae | Esamatod Miniies | i Tonily
International Long Distanca
Interstate $0.0600
|intrastate $0.0600
Tall Free interstate $0.0600
Tall Free Intrastate $0.0800
Existing Pricing Integra Proposed Services Estimate
Estimated Monthly Charges excluding taxes and surcharges (1)
$204.24 $204.48
Notas: Term Length 36 Months
GSA contract GSISFO142X
Diractory Primary Listing No Addltional Listing  § ] Additionsl Listings Attached f?] No change to existing listing
Company Name '

Including a suite, room or other addition

Telephone Mumiser to List {Directory Information Listing) will incur an

Addrass E].x,. to Inolude Sulte & nlal___ add1 monthly fee per line.
Clty, Stete Zip '
Listing Tyoe Dﬂusfm:ss DResh:fenlial [:] Published [:]Non-Puh[[ahad GNon-LLsted D Cmit Address
Customer Acceptance: L LIW\D k Yy (%W\,I\U‘\-' S ‘ : = . 3 , [ 9 { 20|
Print Name | S thoriz gnatyre Date ©

Integra Telecom Acceptance: ‘ 5 izm oL o [ S i _%Q_lg_ggz_
Print Name™ == Date ' )

Customer represents and warrants the above information-is true and correct and grants Intgdra the right to defiver cusfomer’s name, address, and phone number as s2! forih above
lo the appropriate directory publishers and directory assistance data bases. Customer assumas full respansibility concaming the right to use any name as a directory listing and
agraes lo hold Integra free and harmlese of and from zny claims, loss, damage, or fiability that may result from the use of such listing, Integra will lake reasonable steps to ensure
that the abave Information appears in the next directery to be published, howaver, Integra does not warrant that the listing will be errar-frae, Integra's liability for errors or omissions,
Including failurs 1o pubjish, in Cust directory listings shall be limited to the charge for that listing during the eifective life of ike directory containing the error or omission, Integra
will provide a summary bill format unless contacted by the Customer to revart 1o a detsiled invoice optlion,

This Agreement Including Intagra's Master Senvice Agreement, any schedules or atlachments hereto, and Integra Telecom's policies and procedures locatsd al

v jntearatelecom.com, incorporated by reference herain, constilute @ binding commitment bat Integra Tal and Customer, effective upon tion of this Service
Agreamant, and supercede all prior or P Ir} derstandings or rep fations relating to the subject matter centained hereln. Cuslomer acknowledges
thal Customer has received, read, and understands this Ag t and the Master Service Agreement, and agreas to bs bound by 2lf of the terms and conditions of the foregaing
documents and policies. Early Termination fees may apply as set forth In Section 15 of tha Integra Master Service Agreemont,

(1) Estimaled Monthly Charges do not include: federal USF, federal, state, and local t feas, or the Integra-img | Network Accass A t(NAA), applied dependent on
service fype in an amount nat to exceed 8.95% (10.99% in Colorada) of monihly charges. Monthly long distance charges are astimaled based on cuslomer's estimated use. Actual
tofal charges ars subject to o of Services. For more information about laxes, surcharges, and fess please vislt www. intearatelacom.com

* As ldentified in the Master Service Agreement




OMA: Integra Telecom ™
Addresa: 3540 Baselina Rd Suite #1850
City, S, Zip: Phoenix, AZ 85042

Phone: 602-515-0200
Toll Free: 866-814-68834

i) ICC Number 875136

Today's Date March 13, 2012
Account Name E-INSTITUTE METRO CENTER - MPLS SITE 2

&y g?ﬁ" Cunrent Service Address 8201 N 29TH AVE
£ City, Stste, Zip PHOENIX, AZ 85051

Company Name

: TRLEOQM T ¢
Fax: 602-889-6042 Contract T 36 Montt
Prapared By Kim Sleelo Mot Applicable MOVE ORDER INFORMATION
Maw Service Address Suite
Customer Contact information i GCity, State Zip
Confact Name Joe Bennatt ‘Requested Move Dafe
c";ﬂ"::.;f:::::; *Minimum Business days required once contract is recsived and accepled by Integra.
Fax Business Line: 15 Days DSL: 20 Days T1: 30 Days
Proposal
Curren! Fiiciig _ Add/ ¢ o Sanvice
Local Services and Feattras Monthly Uit | verm Eslimaied | onily UmL|  Tarm | One-tine | One-Time Estimated
Cast Discount Quantity Monlhly Caost Distount | Charges | Discount | Quanlily Meninly Ona-Tima
Basic Business Line $23.99 4 $95.98 $23.99 $0.06 4 §95.72
Interstale Access Charge $8.20 4 $24.80 $6.20 4 $24.80
Interconnection Fee $3.96 4 $15.80 $3.95 4 $15.80
Estimated Subfotals for Local Sarvice 5136.56 | s13832] 50.00
Current Pricing Add /Ch o Service
Tou Sarvices I Per Winis Rate | id Winaes | Esamated Monily | Per Winue Rata | Eslmaied Mindles | 5 Esimaiad Hontly
International Long Distance
{Iriterstate $0.0600
Intrastate $0.0600
) Existing Pricing Integra Proposed Services Estimate
Eslimated Manthly Charges excluding taxes and surcharges (1)
$136.56 $136.32
Notes: - Term Length 36 Months
GSA Contract GS35F0142X
Directory Primary Listing Mo Additional Lisiing | ~ {Additional Listings Attached v No change to existing fisting

Yl

g a suile, room of olher addifion

Telephone Mumber lo List (Direciory Information Listing) will incur an
Address I Jrx to inciude suite & it ___ addl montly fee per fna.
City, Slate Zip

Listing Type

{_]pusiness | Iresidentat | Jpublizned E:lNcn-F'ubiished BNM»LE‘I&d | Jomit Address




OMA; Integra Telecom * Today's Dale March 13, 2012

Address: 3540 Bassline Rd Suits #150 Accaunt Name E-IMSTITUTE CHARTER SCHOOL AT AVONDALE
City, S, Zip: Phoenix, AZ 85042 ICC Number 874847

Phone: §02-515-0200 Current Service Address 1435 N ELISEO © FELIX JR WAY
Toll Frae! 866-914-8534 Cily, State, Zip AVONDALE, AZ 85323

Fax: 602-889-6042 Contract Term 36 Months

Prepared By Kim Steele Eum Anplicable MOVE ORDER INFORMATION
New Service Address Suite
Customer Contact Infortnation . City, Siats Zlp
Cantact Name Joe Bennatt Requested Move Date
c’é";f;ﬁ;;::; *Minimum Business days required once conlract is received and aceepted by Integra.
Fax Business Line: 15 Days DOSL: 20 Days Ti: 30 Days
Proposal
Currant Pricing Add / Change o Service
Logal Services and Faatures Wonthly Unit | Term Eslmated | Monitly Ural | Term | One-iime | Gno-Tina Estimeted
Caost Discount Cuantlty Monthly Cosl Diseount { Charges | Discount | Quanllty |  Menthly Ona-Time
Basic Business Line $45,00 2 $135.00 45,00 $21.07 3 §71.79
Interstate Access Charge $6.20 3 $18.60 §6.20 3 $18.60
In tion Fea 5295 3 $8.85 §2.95 3 $6.85
Estimated Sublotals for Local Servica | $162.45 1 $99.24f $0.00
= Curren! Frcln Add /Change to Sarvics
Toq Senioan | Par Wnuie Rata | Cehmeted MW | Estimaled Monily | Per Wnule fels | Esimales Mindtes | Eilmaled Manuly
|International Leng Distance . -
Interstate $0.0800
Ir $0.0600
: Existing Pricing Integra Proposed Services Estimate
Estimated Monthly Charges excluding taxes and surcharges (1)
$162.45 $99.24
|Notes: Term Length 36 Months
GSA number GS35F0142X
Directory Primary Listing No Additional Listing |~ {Additional Listings Attached §#*|No change to existing listing
Company Mame
Including a svite, room or otier addition
Telephone Mumber to List (Directory Infarmation Listing) will Ihcur an
{Address D"r' to Include Sulte & Initjal ek} pronivy o peries.
City, State Zip
Listing Type [ |Business [ Jresicential [_pubtished [ _{mon-published | Non-listed [ Jomit Adaress
Customer Acceptance: i S;}g\ 7 (5‘ \ 2 l W11~
Print Name 2] / re Date =
ntegra Telecom Acceptance: « | > < LY Sy R 203 [a6yD

Date 1

Print Name
/

Customer represents and wamants the above information is true snd correct and grants Infgfaa the right fo defiver customer’s name, addrass, and phone number as set forth above
to the appropriate divectory publishers and direclory assistance data bases, Customer assumes full responsibility concaening the right to Use any name as a dirsctory listing and
agraes to hold Integra free and harmless of and from any claims, loss, dafmage, or liabillity that may result from the uza of such listing. Integrs will take bla steps to ensure
that the above information appears In the nexl direciory to be published, howevar, Integra does not warrant that the listing will be error-free. Integra’s fability for errors or omissions,
including failure to pubdish, in Customer directory-listings shall be limited fo the charge for that isling during the affsctive life of the direclory containing the error or emission, Integra
will provida a4 summary bill format unless contacted by the Customer to revert to a detailad invoice option.

This Agreement including Intagra’s Master Servica Agreement, any schedules or attachments hereto, znd Integra Telecom's pelicies and procadures located at

werw jrtearatelecom com, incorparaled by reference herain, constitute a binding commitment between Integra Telecom and Customer, effactive upon execution of thia Service
Agr t, and supearceds all prior or contemporaneous ag s, understandings or rep tati jating to the subject matter contzined hereln, Customer acknowledges
that Customer has recsived, raad, and und is fhia Agr t and the Master Service Agreemenl, and agrees to be bound by all of the terms and conditions of the foragaing
documants and policies. Early Termination foes may apply as set forth in Section 16 of the Integra Master Service Agreement.

(1) Estimated Monthly Charges do not Include: federal USF, federal, state, and local § ifees, or the Integra-imposed Network Access Assessment (MAA), applisd dependant on
servica type in an amount not to exceed 8,95% (10.89% in Colorado) of monthly charges. Monthly long distance charges are estimated based on customer's estimated use. Actual
tolal charges are subject 1o acceptance of Services. For more information about taxes, surcharges, and fees please visit: www.integrateleacm com,

* A Identified in the Master Senvice Agreement



OMA: ntegra Telecom = Today's Dale March 13, 2012
Address: 3540 Baseline Rd Suite #150 q Account Name E-INSTITUTE CHARTER SCHOCL AT TEMPE
City, St, Zip: Phédenix, AZ 85042 1CC Number 874853
Phone; 602-515-0200 Current Service Address 1815 E SOUTHERN AVE
Tell Free; 866-914-8834 Cliy, Stafe, Zip TEMPE, AZ 85282

Fax: 602-869-6042 Contract Term 36 Months

Prapared By Kim Steels Not Applicable MOVE ORDER INFORMATION
New Senvice Address Suite
Gustomer Contact Information . Cily, Stata Zip
Confact Name Joe Benneit Requested Move Date
c‘é"’ﬂﬁf:ﬁ’rgg *Minimum Business days required once contract is received and accepted by Integra,
Fax Business Line: 15 Days DSL: 20 Days  T1: 30 Days
Proposai
Curmnd Pricing Add ! Change lo Service
Local Servicas and Fealtros Monthly Unit Term Estimated denthiy Unit One-Tima One—Tma Estimated
Cost Olscount Quantity Monthiy Cosl Dlsmunl Charges Quantity Monthly Cna-Time
Basic Buainess Line §23.99 3 571,97 $23.29 50,05 3 $71.79
linterstate Access Charge $6.20 3 $18.60 $6.20 3 $18.60
Interconnection Fee $3.95 3 $11.86 $3.95 3 $11.85
Estimated Subtotals for Local Service | $102,42 | s102.24] $0.00
Currznt Pricin: Add /Changs la Service |
Tol Services Per Winie Rate | Esumaled Minins | Estmaied MoniHly | Fer Ninute Rate | Eatmated Minitas | Eitmalag Monily
Intemnational Long Dist ; :
linterstate $0.0600
Intrastate $0.0800
Existing Pricing Integra Propasad Services Estimate
Estimated Monthly Charges excluding taxes and surcharges (1)
$102.42 5102.24
[Notes: — Tarm Langth 36 Wonths
GSA Contracrt GS35FQ142X
Directory Primary Listing Mo Additional Listing | | Additional Listings Attached f#| No ehange to existing listing
Company Mame g :
. Including a suite, room or other addition
Telephone Number to List (Dirsctory Information Listing] will incur an
Iy fi i
Address [:]K' to include Suite & Initial____ add' monthly fee per line,
City, State 2ip
Listing Type E:] Business mﬂesldenlial [:3 Published [:] Non-Published []Nnn-LIsled DOmL' Address
Customer Acceptance: ﬂl}'\'\r\u < SW\] ')f"\., é% l " ( ?’O] L
Print Namuy Authorized Sfgna Date A
Intagra Telecom Acceptance; \S S i%c.d:‘, Leran / it 3 } 13 } A
Print Name tire Dath

Cuslomer rep and ts the above inj tion is true and comect and grants Inte
to the appropriate directory publishers and directory assistance dala bases, Cuslomer a
agreas to hold [ntegra free and harmiess of and from any claims, less, damage, or liabi at may rasult from the use of such listing, Integra will lake reasonable steps to ansure

that the above informatlion apg in the next directory to be published, however, integra does nol warrant that the listing will be error-free. Intagra's liability for errors or omissions,
including fallire to publish, in Customer directory listings shall be fimited to the charge for that listing durtng the efiective life of the directory ¢ ining the error or omission. Inlegra
will provide a summary bill format unless contacted by the Gustomer to revert to a delailed invoice option.

& right to deliver cuslomer's name, addrass. and phone number as set forih above
s full responsinility concerning the right to use any name as a directory listing and

This Agreemenl including Integra's Maste-r Sarwca Agreement, any sched\ﬂes ar attachments herehu and Integra Telecom's policies and procedures located at
mw 1 by nce herain, ti g 1 Intagra Telecom and Customer, effective  upon execution of thls Senr]c.a

A it, and sup de alf pmr or cont aneous lts under di tations relating to the subject matter confained herein, G

mal.Custorner has received, read, and understands this ﬁgreemsnl and the Master Ssmca Agreement, and agrees to be bound by all of the terms and conditions of the roregoiru;
documenls and policies, Early 'I‘em:inatlon fees may apply as set forth in Section 16 of the Integra Master Service Agreement.

{1) Estimatad Monthly Charges do not include: federal USF, federal, slate, and local tuxesﬂees. or the Integra-imposed ?' twark Access A L{MAA}, applied dependent on
service ype in an amount not 1o exceed 8.95% (10.99% in Colorade) of monthly charges. Monthly long dist h imated based on customer's eslimaled use. Actal
total charges are subject 1o acceptance of Services. For more information about taxes, surcharges, and fees please Vieil: m_ N

* As Identified in fhe Master Service Agreement
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911 EMERGENCY SERVICE ADVISORY & ACKNOWLEDGEMENT FOR INTEGRA TELECOM
INTERCONNECTED VolP SERVICES (Voice Applications for VPN Solutions)

The Federal Communications Commission (“FCC") requires Voice over Internet Protocol (“VoIP”)
providers inform their customers of the potential limitations of 911 service when access is attempted
over a VolP connection compared with traditional 911 service over the public switched telephone
network ("PSTN").

The FCC also requires VolIP providers to obtain and keep a record of affirmative acknowledgement by
every customer using VolP services that the customer has received and understood this advisory as
required by the FCC. Failure of the Customer to sign and return this acknowledgement to Integra may
result in delay of service installation or suspension of service until the signed acknowledgement is
received.

ADVISORY:

WARNING: VoIP SERVICES MAY NOT PERMIT YOU TO ACCESS 911 SERVICE IN CERTAIN
SITUATIONS; DEATH OR SERIOUS INJURY MAY OCCUR IF CUSTOMER DOES NOT HAVE AN
ALTERNATIVE MEANS OF 911 SERVICE.

Customer acknowledges the following regarding potential limitations of 911 Access through
VolIP service:

®  Availability of electrical power: In an event of an electrical power failure or disruption, 911 dialing may
not be available to Customer until power is restored. Customer may also need to reset or reconfigure network
equipment to restore 911service.

¢ Service outage: 911service may not be available during a service outage, including situations beyond
Integra’s reasonable control and ability to predict, such as fiber cuts, weather/storm outages, or equipment
malfunctions.

e Outside Integra’s 911 service areas: If Customer makes a 911 call outside the 911 service areas (PSAPs, or
public safety answering points) served by Integra’s networking switching equipment the 911 call may fail.

¢ Mobile, Nomadic, Non-fixed, or Relocated Telephones: If Customer utilizes mobile or non-fixed
telephone handsets, or physically moves the telephone handsets to a new location, the 911 emergency response
address associated with the handsets’ telephone numbers may be incorrect. For 911 service to work properly, the
911 emergency response or service address within the 911 Database must correspond to the physical location of
the calling party.



¢ Customer’s Incorrect Registration or Failure to Update Its Emergency Response, Service Location, or
Address Information Within the 911/E911 Database: If Customer, or its third party PS/ALI provider, fails to
maintain or provides incorrectly emergency response location information for station-side phone numbers or DIDs
within the 911 database, the 911 call may fail.

* K911 Provisioning Intervals: Following service activation, the provisioning of E911 service (updating the
E911 Database) may be delayed .

*  Warning Stickers: Customer will receive prior to service turn up, waming stickers explaining that 911
service may not be available from a VoIP connected phone/station and place such stickers on or near such
customer-provided equipment.

¢  Alternate Means of Reaching 911 Services: Customer has an alternative means of contacting 911
emergency services that does not rely on VoIP services.

INTEGRA’S LIMITATION ON LIABILITY: INTEGRA’S LIABILITY AND THE EXCLUSIVE REMEDY OF
CUSTOMER FOR DAMAGES, WHETHER BASED IN TORT OR CONTRACT OR OTHERWISE, ARISING
OUT OF OR RELATED TO THE SERVICES AND/OR THIS AGREEMENT, WILL BE SOLELY LIMITED
TO AN AMOUNT NO GREATER THAN THE AMOUNTS PAID BY CUSTOMER TO INTEGRA DURING
THE MONTH OF THE OCCURRENCE OF ANY CLAIM, IN NO EVENT WILL INTEGRA BE LIABLE TO
THE CUSTOMER FOR ANY PERSONAL INJURY TO OR DEATH OF ANY PERSON, OR FOR ANY LOSS
OR DAMAGE TO PROPERTY, RELATING TO OR RESULTING FROM THE CUSTOMER'S FAILURE OR
INABILITY TO USE VoIP SERVICE TO PLACE 911 EMERCENCY SERVICE CALLS.

Customer has read, understood, and agrees to the foregoing, and further agrees to indemnify, hold harmless, and
defend Integra, its officers, directors, parent and/or affiliated companies, employees, agents and subcontractors
from liabilities, claims or damages and expenses whatsoever (including reasonable attorney fees, and attorney fees
on appeal) whether based in contract, tort or otherwise, arising out of or in connection with Customer’s use and/or
Customer’s end users or third parties resale or sharing of the Services, including any claims related to any failure
to complete a 911 or E911 emergency call.

Acknowledged and Agreed:

Customer

By:

Printed Namﬂ(mﬂl&[k SV"\("‘(\'V
Tnle:fQTPf{tc&N / @X@uﬂ’i\tﬂ b{rp}ﬁn’
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INTEGRA TELECOM MASTER SERVICE AGREEMENT

Integra Telecom, lue., by wnd through it subsidiaries, incliding Blectric Lighiwave, LLC and Bschelon Telecom, lne. (hereinafter “INTEGRA™)
and Customer. hereby agree to the fGllowing teans and conditions for INTEGRA seevices 1o Customer.

\. EFFECTIVE DATE., SERVICES, AND SERVICES TERM, This dMaster Service Agreement, aiung w:th the order for service (“Service
Agrmement(s)"), any acschmenis. the policies and procedures found on INTEGRA's wek W, com, and any filed tariffs,

price lists or schedules, conprize the enfire agresment batween the parties ("Ag ) for the ication services deseribed herein. This
Agresment supersedes any and all pﬂw i i ons da, or oral or writlen, Yetween the parties velated
bereto. INTEGRA reserves the right, in its sole reasonable discretion, o reject any service agreement. This Agreewent s fully binding and

enfissccahle us of the dime e Service Agreenens(s) is signed by both parties (“Effeeive Dae™). INTEGRA agrees 1 provide w0 Cusiomer
{subject to avoilability and adequacy of underlying service) and Custonwer agrees 1o procure from INTEGRA the commwunication services 25
deseribed hergin. ac the fogations set forth, (“Services™) for the number of manths set forth (“Services Tenn™), oil as detailed on the Service
Auvrevineai{s) |nmrpor.\wd sf. pan of this Agresmeal.  The Services Tenn commgnces upon lnstil]latum of lhc Services by INTBCR.*\
S, Dwme™). | ion of services gueuis ol the delivery of operating circuits to the innt at tie O s
{“lusllativn of Seevice”). INTEGRA will use reasoneble efforts (o instal! die services on the dute agresd upon by the partics. INTEGR-‘\ does
nol guarantee that Services will be fustilled and provisioned on Customer's desired due dare, Subject to fhe early termivation provisions sel
farth herein, af the end of the Services Term, this Agreement will autenmintically confinue on 2 momb o tonth basis ("Revewal Services Tenm™)
il cenminaced by either party with at least (30) days advance written notice (o the other parly. Uniess otherwise provided by law, Costoner
shiall, wpan praviding INTEGRA notice of tennination of Services, be sesponsible for payment fram the Seevice End Date {date of disconnoction)
s the end of the 30 day actice peried. In die event of early ination, the carly ination fee shall be calculated from the end of the 30 doy
notice period waiil the expiration dave of he Serviee Agresment ter.

2. RATES. CHARGES, BILLING AND PAYMEMT. Rates and charges are deseribed in this Agreement. INTEGRA will notify Customwer
when Customer's cireuit has been delivered and installtion of Service s thus occured, Upon delivery of the eircuit, Customer agrees 1o
convert its telecommunications services aud commil to a specific conversion date. Customer further agrees thut billing will commence with
INTEGRA'S fiest regulor hilling cyche after Installation of Service regardiess of the C 's actual inn dare. Monthly recurring chidrges
MR il be hilled in advance sach nesh,. Nun-recurring charges (“NRC™ will be bilked on the first invelce alier the Insttlation Date, vs
if the NRC are incurred after the lnstallation Date, or ere usage based, sueh charges will be billed on the next invoice thereafter. Custoner is
respoasible for payment of all originating and inating eulls 10 C 5 ber(s). Payments are due on the Payment Due By date set
Toretde ot the INTEGRA veice. Castamer must provide payment in fall un Payent Due By date. 11 Customer believes il has been billed in
ervar or otharwive disputes a charge, Cistomier must vorly INTEGRA within 90 days of the date of the invoice containing the disputed charge,
INTEGRA will prampity investigale and notify Customer of the results of its investigation. Custonter's ooticz must specifically dewil the
dispute und pravide snpporting documencation for the amount in dispme. INTEGRA will investigate all dispmes and if appropriate, credis
Customier’s accoun or noufy Customer of denial of the dispule.  INTEGRA may assess » fawe fee of 1L3% per month (not to exceed the
maxinwon roie ollowed vnder state law) on any undisputed balances nat paid whes due or any disputed bafsnces later found 1o be correa, Late
fees mny be assesszd, os of the original Due By Date, agamst any dispuied amount denied by INTEGRA. INTEGRA has the option to suspend
Services andfor lo pursie any and all other legal remedies wntil payment i made. Termination of Sevvices may follow. Customer will pay soy
and off costs incurred i.II mllmllon of rates and charges due and payahio. meluding reasouable anomey’s fees aad ail eoflection agency cosis.

whether vr nota S5 i 1, Ail pay I will be in US. ewrrenoy.
Custonier herehy authorizes INTEGRA to G\"ldlll:i a credit mrt;h n.nd agrees o pmwdu INTEGRA wll.h nforati i history
for commmnications services, aumber of years in hust and ind credit bureau raun;, Thns Agreement is

subjec 1o credil approval, INTEGRA 1may vequice Customer ta tender 1 depasit up (o the mazimbm pennitted by law to guarantee payment
hesesmder. Such deposit may have, as i adéitional component, deposit for any INTEGRA-provided Customer Premise Equipment.  When
Custoiner estublishes aceeptable eredit history or upon termisation of this Agreement, INTEGRA will return the balonce of the deposit, if any, lo
Customer along with interest as vequired by aw.

INTEGRA shall not be lable for dny third party charges arisiig from or raloted to the inatisn of any previous ag for
welecannumicationg services or the filure of Cusiomer o erminale any previous agr for el ications services.

W any propery owner, under which Custower i 2 tenant, assess o fec againgl INVEGRA in order 1o, or s & result of, ihe pravisioning of my
Services o Customer, INTEGRA may pass throngh such ehrges to Castoswr,

¥ CHANGES IN RATES, TERMS AND CONDITIONS. INTEGRA may change its rues, tenns and/or conditlons (including policies and
procedwres found at weew inmsgrateiccom.com) upon 30 days notice to Customer. Use of INTEGRA services alter the thiny (30} day aotice
perind shall be deemed congent to the chunged rates, 1erms and conditions.

4. FRAUD. TELEPHONE NUMBERS AND DIRECTORY LISTINGS. Customer [s responsible for paymient of any ¢harges incumed due fo
fraud. abuse, or misuse of the Services, whether knowa or and L It is the Ci ‘s obligation o take all meastres to cosure
agaimst such oecurences,

INTEGRA shall take all b to provids C with inuation of existing welepl b However, if Customer is
chunying location at the tinte of conversion or taking service for the first time ar a location, INTEGRA nmkes no wareantics regarding
assignment of particular telephone numbers 10 Customer. INTEGRA shall not be linhle to Customer for any change in telephone numbers due o
actlons of wiy wendar or supplicr of services 10 INTEGRA, Custamer's reliance upon andfor use of any Service spmbering information prior to
instullacion and acceptance of Service is ot the Customer's sole risk.

INTEGRA shall not be liable for any ingecurme or dropped IIMml,s nrnny puhii:hur\(ﬁ:reciufy database. INTEGRA shall not he liable for any

errons o ontissions. whether arising througls neglivence or odherwise, i e inf ishad 1o u publisher or 1o a directory datnbaseds).
Additional ¢osts ey be 3 for publisherddl y database [isting churges,
3. TAXES, SURCHARGES AND ASSESSMENTS, C is tespangible for p of any and all federal, state and local taes. or

surcharges (excluding INTEGRA income tazes) [NTEGRA will collect all such tnxu. charges, and surcharges unless Customer provides
INTEGRA with proof of exemption. Customer will indenmity INTEQRA for any and all costs, claims, Iax:s. chwges. and surcharges levied
against INTEGRA celative to such exempt status, Surcherges sod sssessments, whiel are not required by ¥ ag ies, bul which
INTEGRA is penmirted to charge to recover expenses, iy be applied. AN such charges will e sct forth on a delal!ed invaice.




AMENDMENT To
MASTER SERVICE AGREEMENT

THIS AMENDMENT TO MASTER SERVICE AGREEMENT (this “Amendment ) is
made and entered into as of the 14" day of March, 2012 (the Effective Date™), by and between
Integra Telecom Holdings, Inc., by and through its subsidiaries (“INTEGRA”), and Learning
Matters Educational Group (“Customer”), to amend the Service Agreements dated March 14,
2012, and the Master Service Agreement (the “MSA”) incorporated therein (the Service
Agreement and the MSA shall collectively be referred to as the “Agreement”), entered into by
the Parties (each of INTEGRA and Customer may be referred to as a “Party,” and collectively as
“Parties”). Any capitalized terms used in this Amendment, unless otherwise specified, shall have
the same meaning as set forth in the Agreement.

WHEREAS, the Parties agree to amend the Agreement to address certain issues unique to
Customer as set forth herein and as a condition to Customer entering into the Agreement;

NOW THEREFORE, the Parties agree as follows:

1. Section 15 of the MSA hereby is amended to add the following as the last paragraph of
that Section”

“In the event of E-Rate funding denied or non-appropriation that causes Customer to condense its business
and significantly reduces the volume or change the nature of telecommunications services required by
Customer, with the result that Customer will be unable to meet its revenue and/or volume commitments
under this Agreement, Customer, upon thirty (30) days’ prior written notice to INTEGRA, will have the
right to reduce its telecommunications service without penalty or early termination fees provided under
this Agreement. Costomer will send INTEGRA written notice of such change with such supporting
documentation as reasonably requested by INTEGRA.

Notwithstanding the foregoing, the preceding paragraph will not apply to a change resulting from
Customer’s deliberate movement of services similar to the Services from INTEGRA to another
telecommunications provider. Customer will give INTEGRA written notice of conditions it believes will
require the application of this provision. This provision does not constitute a waiver of any charges incurred
by Customer prior fo the date of any change or termination of the Services,”

2. All provisions of the Agreement will remain in full force and effect except as modified
by this Amendment,

IN WITNESS WHEREOF, the Parties have executed this Amendment as of the Effective Date.

Learning Matters Educational Group ntegra e eco ne,
R jg S

Name: Timothy A Smith jite: James Bascom
Title: 1tle. Director, Enterprise Sales

Amendment to Master Service Agreement Page 1



E-Rate Consultant Letter of Agency
Fiscal Year 2013 - 2014

To Whom It May Concern:

Learning Matters Education Group (hereinafter, Applicant) hereby authorizes ETECHCO, INC. and its
authorized representatives (hereinafter, Consultant) to discuss, prepare, and submit all appropriate E-rate
forms and to interact with the Schools and Libraries Division of the Universal Service Administrative
Company on its behalf. This agreement is valid for any E-Rate related task that occurs while this
agreement is in force, regardless of E-Rate funding cycle. This letter of agency shall remain effective
through 6/30/2014 unless superseded or terminated sooner, with thirty written days notice, by either party.

This letter of agency authorizes Consultant to interact with the Schools and Libraries Division of the
Universal Service Administrative Company, as well as eligible service providers, on behalf of Applicant.
It authorizes all necessary and appropriate E-Rate application activities (such as

Solicitation of bids from prospective service providers) for the Funding Year described above, as well as
follow-up actions, as needed, relating to all prior Funding Years. It authorizes preparation and submission
of all appropriate forms (470, 471, 486, 472, 500, Letters of Appeal, and so on), and correspondence with
Program Integrity Assurance (PIA) and SLD audit personnel. It applies to all categories of service
(Telecommunications, Internet Access, Internal Connections, and Basic Maintenance of Internal
Connections) that are eligible for the E-Rate discount program.

In preparing application materials and other responses on behalf of Applicant, it is understood that
Consultant shall necessarily rely on the accuracy of all relevant information provided by Applicant
(including the Applicant's employees, contractors, service providers, and other authorized representatives)
including, but not limited to: enrollment data, free reduced lunch eligibility, service provider agreements,
compliance with the Child Internet Protection Act (CIPA) and local competitive bidding regulations and
practices. Consultant agrees to exercise reasonable diligence in documenting and verifying such
information. It is further understood that the responsibility for E-Rate document certifications and for the
veracity of certification statements remains with Applicant, regardless of the method used to certify such
statements (such as paper signatures versus electronic submission using a PIN).

Applicant understands that, in submitting E-Rate forms on its behalf, Consultant is being authorized and
directed to make certain material certifications on behalf of Applicant.

In executing this Letter of Agency, the authorized signer for Applicant, whose name and title
appear below, hereby makes the following certifications:

(a) I certify that Applicant's school(s) is/are all schools under the statutory definitions of elementary and
secondary schools found in the No Child Left Behind Act of 2001, 20 U.S.C. §§ 7801, (18) and (38); that
do not operate as for-profit businesses, and do not have endowments exceeding $50 million dollars.

(b) I certify that Applicant's schools has/have secured access, separately or through this program, to all of
the resources, including computers, training, software, internal connections, maintenance, and electrical
capacity, necessary to use the services purchased effectively. I recognize that some of the aforementioned
resources are not eligible for support. I certify that to the extent that the Applicant is passing through the
non-discounted charges for the E-Rate services requested in conjunction with this Letter of Agency, that
the entities represented by Applicant have secured access to all of the resources to pay the non-discounted
charges for eligible services from funds to which access has been secured in the current funding year.

Consultant Letter of Agency, Page I of 3



(¢) I certify that our school(s) is/are covered by a technology plan(s) that is/are written, that covers all 12
months of the funding year. and that had/have been or will be approved by a state or other authorized
body, or an SLD-certified technology plan approver, prior to the commencement of service. The plan(s)
is/are written at the following level(s):

an individual technology plan for using the services requested in this application: and/or
X _a higher-level technology plan(s) for using the services requested in this application; or
%_ no technology plan required by Commission Rules.

(d) I certify that the services the school, library or district purchases at discounts provided by 47 U.S.C. §
254 will be used solely for educational purposes and will not be sold, resold. or transferred in
consideration for money or any other thing of value, except as permitted by the rules of the Federal
Communications Commission (Commission or FCC) at 47 C.F.R. § 54.500 (et seq.).

(e) I certify that our school(s) had/have complied with, and will continue to comply with, all program
rules and I acknowledge that failure to do so may result in denial of discount funding and/or cancellation
of funding commitments. | acknowledge that failure to comply with program rules could result in civil or
criminal prosecution by the appropriate law enforcement authorities.

(f) I acknowledge that the discount level used for shared services is conditional, for future years, upon
ensuring that the most disadvantaged schools and libraries that are treated as sharing in the service,
receive an appropriate share of benefits from those services.

(2) I certify that I will retain required documents for a period of at least five years after the last: day of
service delivered. I certify that I will retain all documents necessary to demonstrate compliance with the
statute and Commission rules regarding the application for, receipt of. and delivery of services receiving
schools and libraries discounts, and that if audited, I will make such records available to the
Administrator. I acknowledge that [ may be audited pursuant to participation in the schools and libraries
program. I acknowledge that the Consultant's good faith efforts to maintain electronic archival backup
copies of such records shall not in any way reduce the Applicant's obligation to maintain its own records.

(h) I certify that | am authorized to order telecommunications and other supported services for the eligible
entity(ies) covered by this Letter of Agency. I certify that I am authorized to make this request on behalf
of the eligible entity(ies) covered by this Letter of Agency, that | have examined this Letter, that all of the
information on this Letter is true and correct to the best of my knowledge, that the entities that will be
receiving discounted services under this Letter pursuant to this application have complied with the terms,
conditions and purposes of the program, that no kickbacks were paid to anyone and that false statements
on this form can be punished by fine or forfeiture under the Communications Act, 47 U.S.C. §§ 502,
503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001 and civil
violations of the False Claims Act.

(i) I acknowledge that FCC rules provide that persons who have been convicted of criminal violations or
held civilly liable for certain acts arising from their participation in the schools and libraries support
mechanism are subject to suspension and debarment from the program. I will institute reasonable
measures to be informed, and will notify USAC should I be informed or become aware that I or any of the
entities, or any person associated ii-1 any way with my entity and/or the entities, is convicted of a
criminal violation or held civilly liable for acts arising from their participation in the schools and libraries
support mechanism.

(j) I certify, on behalf of the entities covered by this Letter of Agency. that any funding requests for
internal connections services, except basic maintenance services, applied for in the resulting FCC Form
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471 application are not in violation of the Commission requirement that eligible entities are not eligible
for such support more than twice every five funding years beginning with Funding Year 2005 as required
by the Commission's rules at 47 C.F.R. 54.506Cc).

(k) I certify that, to the best of my knowledge. the non-discount portion of the costs for eligible services
will not be paid by the service provider. | acknowledge that the provision, by the provider of a supported
service, of free services or products unrelated to the supported service or product constitutes a rebate of
some or all of the cost of the supported services.

(1) I certify that Consultant is authorized to perform electronic certification of forms on behalf of
Applicant, upon being provided with Applicant's PIN number, and that I understand that such authorized
electronic certification shall be interpreted as legally equivalent to my own hand-written signature on a
paper form.

(m) I certify that I am authorized to sign this Letter of Agency and, to the best of my knowledge,
information, and belief, all information provided to Consultant for E-rate submission is true.

Consultant ETECHCO,INC.
Authorized Signature 2 ‘lzez | o e Q :_\
Printed Name Richard Van Sickle

Title: President

Date: May 15, 2013

Applicant Learning Matters Education Group

Authorized Signature

Printed Name
Title:
Date:
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